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IOJO’KEHUE O CJIY’KBE MEJIUALIUHU



1. O01mue mo1oKeHus

1.1. Cnyx06a Menuauuu SIBJISETCS HAIpPABICHUEM BOCIUTATEIbHOW pabOThHI B
o0pa30BaTeIbHOM YUPEXKACHUM B BHUJE JIEATEIbHOCTH, HANpaBJICEHHOM Ha
yperyJIupoBaHUE MU pa3pelicHue KOH(MIMKTOB HAa OCHOBE JOOPOBOJBHBIX YCHIUH
MeJIaroroB, 00yJYaIMNXCS U UX pOAUTENIEH (3aKOHHBIX MPECTABUTENECH ).

1.2. Cnyxb6a Menuamuu OCYIIECTBIISIET CBOI JIESATEILHOCTh Ha OCHOBAaHUU
JEHCTBYIOIIETO 3aKOHOAATENIbCTBA, B TOM YHUCIIE:

- ®enepanbHoro 3akoHa «O0 obOpazoBanuu B Poccuiickoit dexepamnum» ot
29.12.2012 Ne 273-D3;

- @enepanbHoro 3akoHa «OO0 anbTEepHATUBHOM MPOIEAYpE YpPEryJIupOBaHUs
CIIOPOB € y4acTUeM nocpeanuka (mpouenype meauamuu)» ot 27.07.2010 Ne 193-D3;

- Hacrosimero  Ilonmoxxenusi, VYcraBa YactHOro mpodeccuoHanbHOTO
oOpazoBareinbHOr0 yupexaeHuss «Cubupckas pervoHajgbHas mIKoyia (KOJUIEIXK)
AHHBI MypaToBOiI»

(UI1OY «CPHI (xomnemxk) AnHHBI MypaToBoii») (damee Mo TEKCTy —
o0pa3oBaTeIbHOE YUPEKICHUE)

2. HopmaTuBHO-nipaBoBas 6a3a, onpeae/silomiasi ycJ10BUSl U PerjiaMeHT
NpoBeAeHNs MPoleIyPhbl MeAUAUUU

2.1. B yactu 2 crateu 1 @DepepanpHoro 3akoHa «O0 albTEpHATUBHOU
Opoleaype YperyJlupoBaHUS CIOPOB C Yy4yacTHEM IOCpelHuKa (mpoueaype
Menuanuu)» ot 27.07.2010 Ne 193-®3 ycTraHaBauBaeTcsl Kpyr COPOB, MPUMEHEHUE
OpoLEeaypbl MEIWAlMK [0 OTHOIIEHUI0 K KOTOPBIM pPEryJHUpPYETCs IaHHBIM
@denepanbHbIM 3aKOHOM. Peub HAET O chopax, BO3HUKAIOIIUX W3 TPaXKIAHCKUX
OpaBOOTHOLIEHHM (B TOM  4YHUCJIE€  CBA3AHHBIX C  OCYIIECTBICHUEM
NpEANPUHUMATENILCKOW U MHOM SKOHOMUYECKON JIESITEILHOCTH), a TAaKXKE TPYIOBBIX
Y CEMEUHBIX TPABOOTHOLICHUN.

2.2. I'paxxaaHCKO-TIPABOBBIE CIIOPHI (00 UMYIIIECTBEHHBIX U CBA3aHHBIX C HUMH
JUYHBIX HEUMYIIECTBEHHBIX OTHOIICHUSAX) BO3HUKAIOT W3 HApyLIEHUA NpaB U
HEUCTIOJHEHUsI  00sI3aHHOCTEM, ycTaHaBIUMBaeMbiX «['pakKIaHCKUM  KOJEKCOM
Poccuiickoit ®epepanum», «KunumnHeiM Kojekcom Poccuiickonn denepanumn»,
«TpynoBeim  kopekcoMm Poccuiickoit  @epeparun», «CeMeHHBIM  KOJIEKCOM
Poccuiickoit denepanun», «3eMenbHBIM KojekcoMm Poccuiickoit denepanumn,
®enepanbHbIM 3aK0HOM «O 3amute npaB norpedurenein» Ne2300-1 ot 07.02.1992 u
WHBIMUA HOPMATUBHBIMH aKTaMH, PETYIHPYIONIMMU IPAXKIAHCKHAE MPABOOTHOIIEHHUS.

2.3. IlonATHE MHAMBUAYAIBHOTO TPYAOBOTO CIOpa 3aKpEIsIEHO B cTaThe 381
«TpynoBoro xoaekca Poccuiickoit emeparuny, KOJUIEKTUBHOTO TPYAOBOTO CIOpa —
B ctatbe 398 «TpynoBoro koaekca Poccuiickoil ¢penepauum.

2.4. CemeliHbIE CHOPBl BO3HUKAKOT W3 HAPYLICHUA IPAB U HEHUCHOJHEHUS
00s13aHHOCTEH, ycTaHaBIMBaeMbIX «CeMelHbIM KofekcoM Poccuiickoit deaepanum.

2.5. VYcnoBus W pErjJaMeHT TPOBEICHHSI TPOLEAYphl MeEIuaIluu B
00pa3zoBaTeIbHON OpraHu3alui MPUMEHUTENIBHO K KOH(JIUKTAM, MO/IMa1al0I1IM MO/



OIIpeNIENICHUE TPAKIAHCKO-IIPABOBOIO, TPYAOBOTO WM CEMEHHOro cropa (Kak OHH
MOHUMAIOTCA B COOTBETCTBUE C 3aKOHOJATENbCTBOM Poccuiickoil ®Penepaunn),
onpenensiercss  DenepanbHbIM  3aKOHOM ~ «OO0  anbTEpPHATHUBHOM  Ipoueaype
yperyjaupoBaHusl CIIOPOB C YYacTHEM IOCpEIHUKa (TpoueAype MEIHalHuH)» OT
27.07.2010 Ne 193-@3.

2.6. VYcnoBus M pErIaMEHT IMPOBEACHUs IMPOLEAYPbl MEIHAIMU B
o0Opa3oBaTeIbHOM OpraHu3alyy MPUMEHUTENBHO K KOH(QIMKTaM, HE MOANaJar0IIUM
IO OIPENEICHUE TIPakJaHCKO-IIPAaBOBOTO, TPYNOBOTO WIH CEMEHWHOIO CIopa,
omnpeeNnsieTcs: METOIMYECKUMH PEKOMEHIalUusAMHU (peAepaTbHOTO U PErHOHAIBHOIO
YPOBHEHN M HACTOSLIUM IOJ0KECHUEM.

3. llesu u 3a1a4u CIy:KOBI MeIUALHU

3.1. Henssmu ciry>x0b1 METUAITUH SIBJISCTCS:

3.1.1. Tlonmymsipuzamusi cpeau OOydarolIuxcsi, poauTeneld (3aKOHHBIX
npejcTaBUTENe) ¢ TENaroroB  ajbTEPHATUBHBIX  CIOCOOOB  pa3pelnieHus
KOH(JIMKTOB, pa3BUTHE KYJIbTYPHI TUAJIOTA;

3.1.2. Tlomorp B pa3penieHuu KOHPJIMKTHBIX CUTYyaIluii Ha OCHOBE MPUHIIMIIOB
MeJTUallNH;

3.1.3. Co3nanue aibTepHATUBBI aIMUHUCTPATUBHOMY CIIOCOOY pearupoBaHUs
HAa KOH(MJIUKTBI, COJIEWCTBHE CHIDKCHHIO KOJMYECTBA  aJMHUHHCTPATUBHBIX
oOpallleHui;

3.1.4. TloBbllieHNe ypOBHS TMCUXOJOTUYECKONW KOMIIETEHTHOCTH YYaCTHUKOB
o0Opa3oBaTeIbHOro IMpoiiecca, B ToM yucie B chepe 3hHeKTUBHON KOMMYHUKAIIH B
KOH(JIUKTE.

3.2. 3agayamu CiIy»KObI MEAUAITAN SBIISIIOTCS:

3.2.1. IlpoBenenre Meauanuii M MIKOJBHBIX KOHPEPEHITHI;

3.2.2. O0Oy4eHHue albTepHATUBHBIM METOJIaM YPETYIHPOBAHUS M Pa3pPCIICHUS
KOH(JIMKTOB 00yUaromMXcsi 00pa3oBaTeIbHOTO YUPEIKICHNUS,

3.2.3. HNudopmupoBanue oOydarOmmxcss M TEAArOroB O MPHUHIUNAX U
BO3MOKHOCTSIX MEAUALIUU.

4. [IpUHIUIBI e TEJTbHOCTH CJAYKObI MeIUAMU

4.1. JeqatenbHOCTb CIYXObl MEIMAIIMU OCHOBAHA HA CIEAYIOUMX MIPUHIUIIAX:

4.1.1. Tlpuamun goOpOBOJBHOCTH, MPEANONATAIONIUN KaK J0O0POBOJIBHOE
cojieiicTBUe OOy4YarolIUXCs B OpPraHU3alMu pabOThl CIYXKObI, TaK U 0053aTENbHOE
corjacue CTOPOH, BOBJICYCHHBIX B KOH(JIUKT, Ha y4acTUE B MEIUAIINH.

4.1.2. Tlpunnun KOHGUACHIIMATHHOCTH, TMPEANONATAIONINN 003aTEITBCTBO
CIELUUANIMUCTOB CIY>KObl MEIuallMk HE pasrjaniaTh MOJYy4YeHHbIE B XOJI€ CBOEH
NEeATeNIbHOCTU cBeJieHus. VCKioueHue cocTaBiiseT MH(OpMalMs O TOTOBSIIEMCS
MPECTYIUICHUH, a TakKe MEJUaTUBHOE corjamieHue (1Mo COTJIACOBAHHUIO C
Y4aCTHUKAMU BCTPEUU U MOANUCAHHOE UMH).



4.1.3. IlpuHIMn HEUTPAIBHOCTH, HE TMO3BOJSIONIUMA CIEIUATUCTAM CIIYXKOBI
MeIualuy IPUHUMATh CTOPOHY OJAHOrO M3 YYaCTHUKOB KOH(HKTa. HelTpanbHOCTH
Mpeanojaraer, 4ro CHEUUATUCThl CIYKObl MEIUAllMd HE BBIICHSAIOT BOIPOC O
BUHOBHOCTM WJIM HEBUHOBHOCTH TOW WIM HMHOM CTOPOHBI, a SBISIOTCS
HE3aBUCHUMBIMHM ITOCPEAHUKAMU, IMOMOTAIOIUMH CTOPOHAM CaMOCTOSITEJIbHO HAWTH
B3aMMOITPUEMIIEMOE PELIEHUE.

4.1.4. IlpuHuun paBHONpaBUs, YTBEPKAAIOLWIMKA pABHOE IIPaBO CTOPOH
OLICHMBAaTh KOH(MJIUKTHYIO CHUTYyallMI0 U BBICKa3blBaTh CBOIO TOYKY 3pEHHUS,
o0CyXXJlaTb CBOM SMOLIMM W HMHTEPECHI, Yy4acTBOBaTh B BBIPAOOTKE M MPUHATUU
peueHni. Y CTOPOH TaKkKe €CTh paBHbIC IpaBa HA BHUMAaHUE U BPEMsI MEUATOPA.

5. Iopsaok (pOopMUPOBAHUA CJIY:KOBI MeTUAIUU

5.1. PykoBoauTeneMm chyXObl MOXET OBITh 3aMECTUTENb JUPEKTOpa I10
y4eOHO-METOUYECKOM paboTe, MeAaror-rcuxoyior WA APYrod IMeaarormuyecKui
pabOTHUK 00Pa30BaTEILHOTO YUPEKICHUS, HA KOTOPOTO BO3JIararoTcs 00s3aHHOCTU
0 PYKOBOJICTBY CIIYXKOOW Menualuu TpPUKa30M JTUPEKTOpa 00pa3oBaTEIbHOIO
YUPEKICHUS.

5.2. TlpoBoauTh TIPOLEAYPY MEAMAIMHA MOXKET TOJBKO COTPYIHUK CITYKOBI,
npouieAnnid 00y4eHre MpoBESHUIO MPOIIEAYPbl METUAIUH.

5.3. CopelicTBoBaTh B paboTe CIyx)Obl MeAMallMd MOTYT OO0yd4arouiuecs,
O3HAaKOMJICHHBIE C TMPOIEAYpPO W Mpollenlue o0ydyeHue, ¢ Corjlacus poauTenen
(3aKOHHBIX MPEACTaBUTENECH).

6. [Mopsinok padoThI CJOy:KObI MeTHAIUN

6.1. Cnyxb6a wMenualuu MOXET IMoJdy4aTb HHPOPMAIUIO O Ciydasx
KOH(MJIUKTHOTO XapakTepa OT TeJaroroB, OOYYalOIIUXCSA, MPEACTaBUTENCH
aIMUHUCTPALIUUA 00pa30BATEIBHOTO YUPEKICHUS, CIICIIUATHCTOB CIY>KOBI MEIUAIINH,
poauTeel (3aKOHHBIX IPEACTaBUTENEH ).

6.2. Pemenne o 1enecooOpa3HOCTH MPOBEACHUS TPOLEAYPHl MEIUaluu
MIPUHUMAETCS CIYKOO0M MeIualHHu B TeX ClydasX, KOTJla MHOE HE MPETyCMOTPEHO
JNENUCTBYIOIINM 3aKOHOIATEIbCTBOM.

6.3. Ilponieaypa Meauanuu HaYMHACTCS B CIydae corjacusi KOHMIUKTYIOMUX
CTOPOH Ha y4acTHe B JaHHOU mpoueaype. Ecnm neiicTBrs oqHONM CTOPOHBI HIIH 00eHX
CTOPOH MOTYT OBITh KBaTU(UIIMPOBAHBI KaK HAPYIICHUE UCUIUILIAHBI, JJIS
MPOBEICHUS MEIUAIlii TakKKe HEOOXOIMMO THChMEHHOE COTJIACHE POIUTENCH
(3aKOHHBIX MIPEJCTABUTEIIEH ).

6.4. Ilponienypa Meauanuu He IPOBOJUTCS ¢ oOydaronumucs mutaame 10 Jer,
a TaKXKe ¢ JIMLaMH, CTPAIAI0IIUMU ICUXUYECKUMU 3a00JIEBaHUSIMH.

6.5. CoTpyaHuKH 00pa30BaTEILHOTO YUPEXKACHUS HHPOPMUPYIOT CTOPOHBI
KOH(UIMKTa O BO3MOXXHOCTH OOpaTuThCi B chy:kOy wmeauauuu. IleperoBopbl c
pPOAUTENSIMU (3aKOHHBIMH TIPEJICTABUTENSIMA) U COTPYAHUKAMHU OOPa30BATEIHHOTO



YUpEXACHUS] 1O OpraHu3aluy MNpoUeAYpbl MEAHALMH MPOBOAUT PYKOBOJIUTEIH
CILy>KOBbI WM €€ COTPYJHUKH U3 YHCIIA NIEJaroroB.

6.6. Ciyx0a MeaualMu CaMOCTOATEIBHO ONpPENENsieT CpPOKM M ATarbl
NpOBECHUd MEIualuud B TeX ClydasX, KOorja HWHOE HE MPeayCMOTPEHO
JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM.

6.7. B ciydae eciu B X0[€ MeIUalUMU KOH(JIUKTYIOIIHUE CTOPOHBI MPUILINA K
COTJIAIIEHHIO, TOCTUTHYThIE PE3yJbTaThl MOTYT (PUKCUPOBATHCS B MUCbMEHHOM HIIU
YCTHOM COTJIAIIEHUH B T€X ClydasX, KOTJa MHOE HE MPEIyCMOTPEHO JIEHCTBYIOLIUM
3aKOHOJJATEIbCTBOM.

6.8. Komus cornamenuss MOXeT OBITh MNPEJOCTABICHA aJAMUHUCTPALUU
00pa30BaTEIbHOrO YUPEKAEHHUS TOJIBKO NP MUCbMEHHOM COTJIACHU CTOPOH.

6.9. Cnyx0a Menuanuu COACHCTBYET B OMPENEICHUH CIoco0a BBHITIOJHEHUS
00s3aTeNbCTB, B3SATHIX Ha ce0s CTOPOHAMH B COIJIALIEHWH, HO HE HEeCceT
OTBETCTBEHHOCTbH 3a MX BBINONHEHHE. [Ipy BOSHUKHOBEHUU MIPOOJIEM B BBIITOJIHEHUH
0053aTENbCTB COTPYAHUKU CIYKOBI MEIUAIIMM MOTYT MPOBOAUTH JTOTOJHUTEIbHBIC
BCTPEUU CTOPOH C LIETBI0 OKa3aHUs MOMOIIM B YCTAHOBJICHUH MPUYUH U TPYJHOCTEH,
a TaKkKe B TIOUCKE MyTeHd HUX MPEOAOJEHHUS, YTO MOXKET OBbITh OTOBOPEHO B
MUCHbMEHHOM WJIM YCTHOM COTIJIAIICHUU.

6.10. OTBETCTBEHHOCTh 3a BO3MOXHBIE HApYLIECHUS MPU OCYIIECTBIECHUU
MeUaIii HAaCTYIaeT B COOTBETCTBUU C JICUCTBYIOIIUM 3aKOHOIaTEIHCTBOM.

6.11. Ilpu HEOOXOIMMOCTH CHEIHAIUCTHI CIYKObI MeIualuud UHHOPMHUPYIOT
CTOPOHBI KOH(GIMKTA O BO3MOKHOCTU MPUOETHYTH K MOMOIIU APYTUX CIEIHAINCTOB
U ci1yk0 (TIcuxoJiora, IOpyucTa u mpoyee).

6.12. JlestenbHOCTh CIIY»KOBI Meauanuu Gukcupyercs B 0000IIIEHHOM BHUJIC B
KypHalIax U OTYETaX, KOTOPHIE SBISIOTCS BHYTPEHHUMH JTIOKYMEHTaMHU CIY>KObI H
JOCTYI K KOTOPHIM UMEET TOJIbKO PYKOBOJUTEND CIY>KObI B TE€X CIIy4asiX, KOra HHOE
HE TPETyCMOTPEHO JICUCTBYIOIHUM 3aKOHOIaTEITECTBOM.

6.13. ITpu HEO0XOIMMOCTH MIpEeJICTaBUTEb aIMUHUCTPALIUU
00pa30BaTEIBHOTO YUPEKICHUS, KyPUPYIOIIHNH CIIy>KOy MEUAIIUU WK SBIISIOIUNCS
e€ COTPYAHHKOM, OpPraHU3YeT MPOBEIECHUE CYNEPBU3UM NI CHEIHATUCTOB CIY>KOBI
MeAualuu 00pa30BaTENIbHOTO YUPEKICHHUsS, a Takke oOOecreunmBaeT yuyacTHe e€
MPEACTABUTENIS B COOPAHUIX acCOMANMU (COOOIIEeCTBa) MEIHATOPOB.

7. Opranu3anus J1esiTeJIbHOCTH CJIY:KObI MeTUANIUU

7.1.  Cunyx6e wMeaumandd IO  COTJIACOBAHMIO C  aIMHHHCTpAIUCH
00pa30BaTEIBLHOTO YUPEKIACHUS TMPETOCTABISICTCS TOMEIICHUE [JIi BCTPEY U
MPOBEICHUS MEIHWAlUi, a TaKXe BO3MOXXHOCTh HCIIOJIb30BATh HMHBIE PECYPCHI
o0pa30oBaTeIBbHOTO  YUPEXKICHUS, Takue Kak o00OpyIOBaHWE, OPITEXHUKA,
KaHIIEISIPCKHUE MPUHAJIC)KHOCTH, CPE/ICTBA HH(OPMAITUU U APYyTHE.

7.2. JIOMKHOCTHBIE JiMIla 00Pa30BaTEIbHOTO YUPEKACHUS OKA3bIBAIOT CITyXOe
MEJIMAlNN COJICUCTBUE B paclpoCTpaHEHHH HHPOpMaluu O €€ JeATeNbHOCTH U
BO3MOKHOCTSIX CPEJIU Me1aroroB U 00y4arouuxcsl.



7.3. Crnenmanuctel CaykObl MeIUAUM HMMEIOT IIPaBO HA IOJyYEHHUE YCIIYT
IICUXOJIOTA, COLMAJIBHOIO Iefarora M ApPYyrux CIELHAIUCTOB 00pa30BaTENBHOIO
YUPEKICHHUS.

7.4. AamuHucCTpauus  00pa3oBaTENBHOTO  YUPEKIEHUS  COACHCTBYET
B3aUMOJICUCTBUIO CIYKObl MEIUAlMd C COLMAJIBHBIMH CIYy>KO0aMU M JAPYTUMH
OpraHu3alusMH paiioHa U ropoAa. AJMHUHHUCTpaLUS COJAEHCTBYET OOpalIEHUIO
[IEAaroroB 00Opa30BaTEIbHOIO YUPEKIEHUS B CIIy)KOy MeIuaIuu.

7.5. OguH pa3 B MOIyrogue ciyx0a Menaualnuu MpOBOJUT OpraHU3aLMOHHOE
COBCILIAHHUE.

8. 3akiIounTe/IBbHBbIC MOJI0KEHUS

8.1. HacTosimiee noyoxeHrne BCTyNaeT B CUITy C MOMEHTA YTBEPKACHUSL.

8.2. U3meHeHuss B HACTOsIIEE IOJIOKEHUE BHOCATCS JUPEKTOPOM
00pa30BaTEIBHOIO YUPEXKECHUS 110 COTTIACOBAHUIO CO CITYKOON MeIHalHH.

8.3. HMHunmaropamMu H3MEHEHUN, BHOCHUMBIX B IIOJIOXKEHHUE O CIy)0e
MIKOJIHOM  MeIMaluM,  MOTYyT  CTaThb  NPEACTABUTENM  aJIMHUHHUCTpALlUU
00pa30BaTEIBHOIO YUpEXKICHUS, CHEIUATHCTHI CITy OBl MeauaIm
00pa30BaATEIBHOIO YUPEKACHUS, a TAKKE MPEACTABUTEIN OPraHOB CaMOYIIpaBJIECHUS
00pa30BaTEIBHOIO YUPEHKICHUS.



