AOroBOP Neg 1320
O NpefoCTaBMeHnn NNaTHbLIX yenyr

r. Cankr-MNetepbypr ‘07" nexkabps 2020 r.

O6wwecteo ¢ OrpaHnyeHHol OTBETCTBEHHOCTBIO «LleHTp BblgeneHHsIx CepsepoBy, B nule MeHepansHoro
AvpeKTopa r-Ha AnTyxoea Bnaawcnasa lNeTposuya, JeNCTBYIOLWEr0 Ha OCHOBaHUM YCTaBa, UMEHyemoe B
AanbHeliwem «UcnonHuTenb», ¢ OAHOM CTOPOHbI, W YacTHoe npodieccuoHanbHoe oBpa3oBaTenbHoe
yupexgeHue «Cubupckas peruoHanbHas Lkona (konneax) AxHel MypaToBoit», Aanee — «3akazquk», 8
nuue [dupektopa r-xu MypaToBoi AHHbI EBreHbesHbl, [LeAcTeylolieid Ha OCHOBaHMKM YCTaBa, ¢ Apyro
CTOPOHbI, B fJanbHeiLLeM COBMECTHO WMeHyeMble «CTOPOHbI», a N0 OTAENLHOCTY — « CTOPOHaY, 3aKMN04UNN
HacToAwuin [loroBop, 0 HUXKecneayoLem:

INMnynbifl kabuHeT - coBOKyNHOCTb BeEG-CTpaHUL Ha caiTe WcnonHuTens, cojepxallan CTaTUCTUYEeCcKyo
MHCOPMALMIO O 3aKasaHHbIX ycryrax, o6 o6beMe MoMyYeHHbIX YCIyr M TeKyliem COCTOsHUM Jluuesoro
cyeta. Kpome TOro, Ha 3TUX CTpaHWLax OCYLUECTBNISETCA 3akas YCnyr, OTKasa OT HUX, a Takke
OCYLLECTBNAETCA TexXHU4eckas MOLAepXKa N0 3aKkasaHHbiM ycnyram. B cnyd4ae npuocTaHOBNEHMS
npeaocTasneHns yenyr JndHblii kabuHeT ocTaeTca AOCTYNHLIM ANA 3akasyuka Yepes ceTh MHTepHeT B
TeuyeHne cpoka AeicTeus [Jorosopa.

NuueBoi cyeT - CYETUMK, Ha KOTOPOM (DMKCMPYKOTCS @BAHCOBLIE NNATEXM 3aKasyuka U CyMMbl AEHEXHbIX
CpeacTs, CnucaHHele B kaYecTBe onnatb! Yenyr. JIlesoi cyeT asToMaTUYecky CO34aETCA NPU perucTpaumm
3akazquka B JInyHOM KabuHeTe.

MpuocranoBka ycnyru - BpEMEHHOE NpekpalleHve npegocTasnesns yenyru, Ans yenyru «BblaeneHHbIi
cepsep», Kak Npasino, BbINOMHAETCA NYTEM OTKIOYEHWSA CEPBEPA OT KOMMbIOTEPHON CETH.

1. NMPEOMET AOIOBOPA

1.1. UcnonHuTens B nopsiake, orosopeHHom B JoroBope, PernamenTte okasaHus Yenyr (Mpunoxerne Ne 1)
n 3akasax Ha Yenyrn (Mpunoxenus Ne 2), obsisyeTcs okasbiBaTh 3akasuuky WHMDOPMALIMOHHO-
TEXHW4ECKNe yCnyru (Aanee Ycnyrv) ¢ MCronb3oBaHMEM BblgeneHHbIX hu3nHecknx cepsepos (aanee -
Obopygosanne unu Cepeep) B cetn WHTEpHET C pasMeLieHMeM ero Ha TeXHWYEcKoi nnollaake
WcnonHuTens, pacnonoxeHHoii no agpecy: Poccuickas ®egepaums, r. Cankr-Metepbypr, yn. Cegosa,
A. 11B, a Bakasuuk obsasyetcs onnaumsarte 3T Ycnyru B nopsake, obosHadeHHom B [orosope W
MpunoxeHusx K Hemy. PernameHt okasaHws Yonyr (Mpunoxerne Ne 1), 3akassl Ha Yenyru
(MpunoxeHue Ne 2) 9BARIOTCS HEOTLEMNEMBIMW YACTAMM AaHHOro [lorosopa.

1.2. Tlpu HeoBxogumocTh nposefeHus pabor w/unu ycTaHoBkM oBopyaoBaHus Ans  ofecneyeHus
BO3MOXHOCTU OKasaHua Ycnyr Mcnonwutenem, McnonHuTenb BbINOMHSET AaHHbie paBoTel w/wnu
yctaHaenueaetr obopygoBaHue, a 3akasyuk OnnayvMBaeT WX, B COOTBETCTBMU C [OroBOpoM U
MpunoxeHuamu K Hemy.

1.3. MameHeHne coctasa Ycnyr npu W3bSBNEHUM KENAHUS 3aKasymkoM W NpW HaNM4UN TEXHWHECKOH

BOSMOXHOCTU y McnonHutens npousBogsTcs B NOpsAKe, NpeaycMOTPeHHOM PernaMeHToM oKasaHus
Yenyr,

2. NPABA U OBA3AHHOCTW CTOPOH

2.1. 3akas4umK UMeeT npaero:

2.1.1. EXeOHEBHO M KPYrnoCyTOMHO MCNONb30BATb OKasbiBaemble no [lorosopy Yenyru B oBbéme,
Heobxogumom 3akasunky 1 onpeaeneHHom B MpunoxeHuax n 3akazax Ha Ycnyru.

21.2. TpeBosatb OT WcnonHUTENs NpeaocTaBneHnss YCnyr B COOTBETCTBUMM C YCNOBUSIMU HACTOSALLEro
Horoeopa.

2.1.3. TlonyyaTb Ka4YeCTBEHHYI0 TEXHWYECKYID MNOAAEPXKKY W KOHCYMbTaUWW OT npeacTasuTenei
WcnonHutens B COOTBETCTBUM YCNOBUSIMU HacTosAwero Jdorosopa.

2.1.4. [lpekpaTtutb oTHOWeHus ¢ Mcnonwutenem no noGoi NpUYMHE C NpeABapUTeNbHBIM YBEAOMIeHNeM
WcnonHuTena He MeHee 4em 3a 2 (AB€) HeAenu A0 HACTYNIeHUs O4EepPEeaHoro Nepuoaa onnarTbl, Ho
HE paHee 4YeM 4Yepes MecsL nocne Ha4Yana oKkasaHus chyr.

2.1.5. [pw npekpaileHun geilcteus [loroeopa TpeboBaTk (N0 NMYHOMY 3a8BNEHWIO 3akaszunka) Bo3BpaTa
HeMcnonb3oBaHHbIX cpeacTs Jluuesoro cyera.

2.2. cnonHutens UMEET Npaso:
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2:9:1.

2.2.2.

223.

224,

BpemeHHO, 40 yCTpaHeHUs HapyLUeHWs, U OKOHYaTenbHO NpekpaTuTe npegocTasneHne Yenyr no
HacTosiwemy [lorosopy 3akasumky B crnyyasx u nopsgke, obosHaueHHbiXx B PernameHTe okasaHus
Yenyr.

OkoHuaTenbHOE MNpeKkpaTuTe npepccTaBneHve Yenyr no Hacroswiemy [lorosopy 3akasduky u
yAanuTe ero YYeTHyK 3anucb K3 JIMyHoro kabuHeTa, ecnu nocnefHuidt HapyLuuT CpoKW Wunu
yCnoBUs OMNaTthl, MPOCPOYMB OMNATy CheaywLllero nepwoga neicTeus HacToswero [orosopa
ftonee yem Ha 10 (gecsATb) KaneHgapHbiX AHed. B 3TOoM criyyae Ans BOCCTAHOBMNEHWS [AEnOoBbIX
OTHOLLEeHWIn ¢ WcnonHutenem 3akasuuky Heobxoaumo Bo30OHOBMTE [OroBop O npegocTasneHuu
Yenyr Ha ycnosuax, onpefensembix VicnonHurenem.

MpoBoauTL TEXHWYeckue paBoTbl B CETW W/Mnu Ha 3anekTpoobopypaoeaHun WcnonHutens ¢
o6s3aTencHLIM YBELOMNEHWEM 3aKasdyuka He MeHee yem 3a 24 yaca Jo nposegeHus paboT, npu
aTOM 32Ka34uK He MUMEET Npaea Ha nony4yeHue kakoi-nubo KomneHcauuu 3a otcytcTeue Cepeepa B
CETW B Nepuoj NpPoBeLeHUs TakuxX TEXHUYECKAX MEPONpPUATUR, ecnn BpeMs NogobHOro oTCYTCTBUSA
cCepBepa B CETU He NpeBbIllaeT 3 (Tpex) Yacoe B MecsL.

I'Iepep.aaaTb 4epea CeTb MI-ITepE-IET no oneKkT pOHHDIﬁ no4yTe 3a|ca3qm<y GOOﬁLI..lEHI-‘IH
WHMOPMaLMOHHOrO Xapakrepa (yBeAoMIeHWst O NpOBeAeHUM nnaHoBblX paboT, uHdopmauua o
3a0MKEHHOCTU, NOABNEHUA U CTOUMOCTb HOBLIX YCNYT U OPYroe).

2.3. 3aka3uuk obasyeTcsa:

2.3.1.
3.2,

2.33.

2.3.4.

2.3.5.

2.36.

280

2.3.8.

MpouseoauTe onnaty Ycnyr/paGoT B nopagke U B cpoku, o6ycnosneHHbLIe HacToswWwuM Jlorosopom u
MpUNOXeHUAMN K HEMY.

BoinonHuaTte TpebopaHusa, uanomeHHole B PernamedTte okasanusa Yenyr (MpunoxeHue Ne 1 k
Horosopy).

[enatb pesepBHble KOnuu cBOMX hainioB 1 UHbIX faHHbIX, XpaHsawwuxes Ha Cepeepe. WcnonHurenb
He HeceT OTBETCTBEHHOCTM 3a YHUMTOXEHWe hanoB 3akas4ymka BHE 3aBUCMMOCTU OT Toro, Bbino
8TO COBEpLUEHO MNpefHamMepeHHo, Cny4YailHo Wnu B pesynbrate TexHuyeckoro cboa B paboTe
Cepsepa.

CaMoCTOATENBHO OXPaHATE OT PAcnpoCTpPaHeHus u/unu onybnuMKoBaHMs NPUCBOEHHbIE 3aKasyuKy 1
SBNSAOWMECH KOH(PUAEHUMANBHOR UHopMaLWeid UMS NonL30BaTens, WAEHTUMUKALNOHHBIA HOMEpP
y4yeTHol 3anucu u naponu. B cnyyae obHapoaosaHus 3TOW MHOPMaLMU OTBETCTBEHHOCTL 3a BCE
[eicTBUS, NpoM3BedEHHbIe MOA WMeHeM W C naponem 3akaszyMka UM camum Mnu TPeTbUM
(TpeTbumK) nNUUOM (NUUEaMK), MONHOCTLID NEXWUT Ha camom 3akazduke. cnonHwTenb He HEeCceT
OTBETCTBEHHOCTU nepep 3akas4mkom 3a yuwlepb noboro popa, NOHECEHHbIR UM B CBA3W C yTepei
CBOUX PEKBM3UTOB AOCTyna K nuyHomy kabuHety u/unu Cepseepy.

YnTaTe W NpMHUMaTh K CBEAESHWI0 WHMOpMauuWio, OTHOCALUYIOCA K WameHewusam B [Jorosope u
MpunoxeHusx K HeMy, npedocTaBnaemMblx Ycnyrax, nnaHoeeix pabotax nmo 3amMeHe annaparHoro
KOMMMeKkca W nporpammHore obecrnevyeHnss, a TawKe WHYK WHDOPMaUWo, pacchinaemyro
McnonHutenem no OCHOBHbIM 3MEKTPOHHBIM aapecam, yKasaHHbiM 3akaszynkom B KOHTaKTHbIX
AaHHbIX Wunu uHdopmauuio, nybnukyemyto Ha MHTepHeT-cainTe MicnonHuTens.

B cnyyae BO3HUKHOBEHUA TexHuYeckux npobnem HesamennuTensHo coobljate 06 3TOM
WcnonHuTento.

B cnyyae Hecornacus c¢ U3MeHeHMsMW LeH Ha Ycnyrm wu/vwnu PernameHTta okasanus Ycnyr
uzsecTUTb 06 aTom McnonHutens B nucbMeHHoW dropme B TeyeHue 10 (AecATH) kaneHaapHbIX AHew
OT AaTbl yBegomneHus 06 mameHeHusix. [pn Henony4eHunm McnonHuTenem Takoro W3BeELWEHUA
WcnonHutens BNpaee cYUTaThb, YTO C U3MEHEHUAMMU 3aKa34UK COrnaceH.

CaMoCTOATENbHO O3HAKOMMTLCS W BbINONHATL YCNOBUA NULEH3NOHHBIX COrNaLLEHWA apeHayemoro
U YCTaHOBMEHHOrO NPOrpaMmMHore obecnedyerns (Mpu Hanuyuu TaKoBOro). 3aka3yuk HeceT MonHy
OTBETCTBEHHOCTb 33 cofnopeHue YCrnoBuiA NULEH3MOHHBLIX COrMalleHuiA apeHgyemoro W
yCTaHOBNEHHOro nporpammHoro obecneqexuns.

2.4. UcnonHutens obssyeTcs:

24.1.

2.4.2.

2.4.3.

2.4.4.

OkasblBaTb 3akas4ymky Ycnyrm v Bectu yd4er o0ObemoB OKasaHHbIX YCAyr B Nopsike v B CPOKW,
OﬁyCJ'IOBﬂeHHbIE HaCTOALWWM ,ﬂ,OrDBDpOM n anHOH(EHMFIMH K Hemy. McnonHutens okasbiBaeT
3akazunky Ycnyru B TEHEHUE CPOKOB, ykasaHHbIx B 3aKasax Ha Ycnyru.

[apaHTUpoBaTh kadecTso Ycnyr B cOOTBETCTBUM C JIMLEH3uAMM, uMmelowumucs y McnonHutens u
HOpMamMK YyCTaHOBMEeHHbIMIW 3aKOHO4aTeNnbCTBOM Po.

Cobniogath KOHMWAEHUMANbHOCTD AaHHbIX, MNONy4YeHHbiX lKcnonHutenem oT 3akasuduka npu
ochopMneHun 3akasa unu B MNpouecce ucnonHeHusi Hactoswero [doroBopa B COOTBETCTBUM C
AeACTBYIOLLMM 3aKOHOAATENLCTBOM.

OkazbiBaTb 3aKkas4ynKy CBOEBPEMEHHYID, KAYECTBEHHYID TEXHWYECKYID NOAASPKKY NO BOMPOCaM,
CBSi3aHHbIM C NpegocTaBnsembimy Ycnyramu. lNpu atom B cnyvae obHapyxeHws owmnboK w/mnu
WHbIX NpoBrnem B ONEpPaUMOHHON CACTEME W/WNKU B NPUNOXEHWNAX, ycTaHoBneHHblx Ha Cepsepe,
Wcnonuutenes pekomenayeT obpallatecsi kK pa3paboTuvkam COOTBETCTBYKOLLEro NPOrpaMmmMHOro
obecneyeHns 1 OXWAaTe peleHns npobnem ¢ ux cTopoHbl. B atom cnyyae McnonHWTens He HeceT
OTBETCTBEHHOCTMW 38 CPOKU W HE rapaHTupyeT ucnpasneHus owmnbok paspaboT4uKkom.
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2.4.5. Tlogaepxusatb cTabunbHy0 paboty ceTeBoro obopygoeanus McnonHutens, obecneyvBas nonHoe

npucytctaue Cepsepa 3akasuyuka He meHee 99,5% BpeMeHn B MecsiL.

24.8. [pepoctasnate 3akasuuky yeepomnenus o6 odyepegHoil onnarte no 3ANeKTPOHHOW noyTe Ao

2.5.

3.

3.4
3.2.
3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

4,

4.1.

4.2.

5.

5.1.

5.2.

HacTynneHus o4epeaHoro nepmoaa onnarsl.
B cnyyae M3MeHEHWs KOHTaKTHbIX AaHHbIX, afpecoB W/UNK PEKBWU3UTOB y OAHOW M3 CTOPOH, OHa
obsizara B TeueHue 10 (AecATU) KaneHaapHbIX AHel yBeaomuTs 06 3TOM ApYrylo CTOPOHY.

CTOMMOCTbL YCNYT U YCNOBUA OMNATbI

Yenyri npegocTaenatoTes Tonbko nocne ux 100% onnarbi.

Bce nnarexu no Hactosilemy [JoroBopy OCyLUecTRAAKTCA B POCCHACKUX PyBRsX.

Onnara ycnyr OCYWEeCTBASETCS MyTeM CNUCaHus CpeAcTs ¢ JIMLEBOro cYeTa, PacnonoXeHHOro B
NuyHom kabuHeTte 3akasumka. 3aKasqWk CaMOCTOATENbHC nononHsaeT J[IMUEBOR CYeT W HeceT
OTBETCTBEHHOCTb 33 NpPaBWbHOCTE W CBOEBPEMEHHOCTE NPOW3BOAWMbIX WM nnarexein 3a ycnyrm,
npegocTaenaemslie VicnonHurenem no Hactosiwemy [orosopy.

Kaxnas Ycnyra umeer MuHuMmanbHbiil Nepuoj 3akasa, COCTABNAIOLas, €Cni HE OrOBOPEHO MHoe, 1
KaneHaapHblid Mecau. B cnyyae Hauana okasaHus YCNyr He ¢ Hadana KaneHgapHoro mMecsua,
AeHexXHble cpefCcTBa, OCTaBLUMECH OT NpefonnaveHHol aboHEeHTCKOW nnaThl 33 Mecsil, YYUTLIBAKTCSH
McnonHutenem kak yacTe abBoOHEHTCKON NNaTel B nocnegytolem mecaue.

Mo uCTeyeHUW onnaveHHoro nepuopa, kaxaas AeicTBylowas Ycnyra, ecnu He OroBOpPEeHO WHOe, a
TaKke npu Hanu4Yum JOCTaTOYHbIX CpeacTB Ha Jluuesom cuety, npogneeaetcs. MNpu sTom ¢ Jluuescro
cyeTa cnucbiBaeTca aboHeHTcKas nnata 3a Yenyry.

LleHbl Ha Ycnyru/paboTel huKCUpyIOTCA B COOTBETCTBYIOWMX 3aKasax Ha YCnyru v BKIKYAT CyMMb
noBbix Hanoros 1 c6oOpoB, KOTOpLIe AEUCTBYIOT Ha AeHb nognucanua Lorosopa wnu Mpunoxenns. B
cny4yae W3MEHeHWss Benu4MHbl HanoroB u cBOpPoB MO NPUYMHE BCTYNNEHWS B CUMY W3MEHeHWid B
sakoHopartensctee P® B nepuon peicteus [orosopa, UcnonHUTeENnb B OLHOCTOPOHHEM nopaske
BrpaBe M3MEeHUTL LeHbl Ha Yenyri/paboTsl B 4acTu onnarbl, COCTaBnsawLern niobbie Hanorv u cBopsl.
Yenyru HOC He obnaratoTes.

UeHbl Ha Ycnyru/paboTel B 3akadax Ha Ycnyru MoryT ObiTb 0B0O3HaYeHb! B BUAE (PUKCUPOBaHHBIX
€ANHOBPEMEHHbIX, (PUKCUPOBaHHBIX EXEMECAYHbIX WU NEPUOSUYECKAX EKEMECAYHBIX NNaTEXeN.
MoMeHTOM OnnaTthl CYMTAETCA 3a4UCTEHUE [eHEKHBIX cpeacte Ha JIMUEBOM cYeT 3akasyuka Ha
OCHOBaHMKM COOTBETCTBYIOLMX [AOKYMEHTOB, nocTynuelimx WcnonHuTtenio, B KayecTBe nnatexa
3akaz4uka. BoaspaT SEKBSHHK)! HEWCNONb30BaHHbLIX ONNaYeHHbLIX cpencTs NPOU3BOANTCH TONBKO NpuU
pacTopeHuu unu usmeHeHuu forosopa,

[Mpyn OTCYTCTBUM NUCEMEHHbLIX BO3PAXEHUI UV NPETEH3UIA CO CTOPOHLI 3aKasuuka B TeYeHue 5 (naTn)
pabouux AHeil ¢ Havana KaneH4apHoOro Mecsiua Criedylowero 3a OTUYETHbIM, YCMYTU CYUTAOTCS
OKazaHHbiMM B MONHOM oOLEMe U C Hagnexalyum Ka4YecTBOM, YTO PaBHOCUMLHO MOANMCAHMIO
3akaz4ukom Akta 06 okasaHuu ycnyr. 3akasumk 06s3aH CaMOCTOATENLHO CNeanuTs 3a CBOEBPEMEHHbLIM
nony4YeHmem CHeTOB-PaKTyp, aKToB 1 UHbIX ByxranTepcknx JOKYMEHTOB oT McnonHutens.

OTBETCTBEHHOCTL CTOPOH

3a HeBbINOMHEHWE WM HeHagnexaliee BbINOMHEHWE OBA3ATENbCTB N0 HacTosweMy [orosopy
CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C YCMOBUSIMM HacToswero [Jorosopa, PernameHTa
OKasaHusa Ycnyr v 4efiCTBYIOLUM 3aKOHOAATENLCTBOM.

CTOPOHBI HE HECYT OTBETCTBEHHOCTU NPU HEBO3MOXHOCTY BLINOMHEHNA CBONX 0BA3aTENLCTE B CryYae

BO3HMKHOBEHUA (POPC-MaXOpPHbIX 0BCTOATENbCTB, KoTopble 0603Ha4eHsl B PernameHTe okasaHus
Yenyr.

CPOK IENCTBUSA U NOPSAOK U3MEHEHWS U PACTOPXEHWUSA [JOFOBOPA

Hacrosawuin Lorosop mexay McnonHutenem w 3akasynkom BCTYNaeT B CUMY C MOMEHTA BHECEHUS
nepesoHa4anbHON NnaTtbl 3a Ycnyru B Nopsake, yCTaHOBNEHHOM HacToswmm [1oroBopom 1 AEiCTBYET B
Te4yeHne HeonpeaeneHHoro cpoka.

Cpok okaszaHus Yenyr ykasbieaetcs B Mpunoxerusix k [lorosopy. Cpok okasaHus Ycnyr, ykasaHHbli B
Mpunoxexusix k [lorosopy, 6yaeT aBTOMaTUYECKN NPOANEBATLCA HA Kamabli nocneaywoLwuia rog, Ao TeX
nop, noka ogHa 3 CTOPOH NUCbMEHHO He yBeaoMuT Apyryio CTOPOHY O NpeKkpalleHnn ouYepenHoro
roau4HOro Cpoka NpeaccTaBneHns Yenyr sa 2 (Ase) Hefenu Ao Takoro NpeKkpaLleHns.
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5.3. YcnoBus uamMeHeHus u pactopxerns [Jorosopa ykasaHbi B PernamerTe okasaHus Yonyr.

6. 3AKNHOYUTENbHBLIE MNONOXEHWA

6.1. Hactoswwuit [Jorosop noanexuT UCNOMHEHMIO U TOSKOBAHWIO B COOTBETCTBUU C 3aKOHOASTENLCTEOM
Poccuiickoint ®epepaumn. Cnopbl B CBA3M C HACTOALLWAM [oroBopoM MOANEXAT paspelueHno NyTem
NEPErOBOPOB M C YY4ETOM NPETEH3WOHHOrO MOpsAAKa, a Npu He AOCTMXEHWU cornacus — ApBUTpakHbIM
CyAOM MO MEcCTy HaxoxaeHus MenonHutens.

6.2. [InA pelueHWs TEXHW4YECKUX BOMPOCOB MpU ONpedeneHuu BUHbl 3akasuuka B pes3ynbTate ero
HEeNpaBoOMepPHbIX AEWCTBUW, Kak TO: HapylueHue ycrnosuil faHHoro [orosopa U [pUNOXEHUA K Hemy,
WcnonHutens octaenseT 3a coboil NpaBo CamMOCTOATENbHO MPUBMEKATH KOMMETEHTHbIE opraHbl W/unu
OpraHun3aunmn B Ka4YeCTBE 3KCNEepTOR.,

6.3. Bce [punoxeHus, 3akassl Ha Yonyru v [ONONHEHUA K HacToswemy [loroBopy SBASIOTCS
HEOTBEMINEMbIMU YacTAMK HacTosAwero [ororopa.

6.4. Hacroswuin [Jorosop, Bknoyas Bce MNpunoxenns, 3akassl Ha YCnyrit U SONONHEHWSA K HEMY, 3aMEHSET B
OTHOLUEHWM YCnyr BCE Apyrue npefBapuTeNibHblE COrNalleHusi, JOroBOPEHHOCTU W ApYrhe OTHOLLIEHUS,

NUCbMEHHEIE UNK yCTHble, Mexay CTopoHamu, UMELLME OTHOLIEHUE K npeameTy Jorosopa.

7. PEKBU3WUTbI CTOPOH

Wcnonuutens:
000 «LleHTp BoigeneHHbix Cepeepos»

WHH 7802867175, KM 780201001

OlPH 1147847270933

OKMO 46943528

OKB3[] 72.60, 72.20, 72.30, 72.40, 74.84
HOpuandeckuin agpec: 194354, Poccuiickan

Penepauus, r. Cankr-Netepbypr, yn. Cukeipoca, 4.

2, othuc 52

PaxTuyeckuii agpec; 192019, Poccuiickas
®epnepauus, r. Cankr-MeTtepbypr, yn. Ceaosa, 4.
11B.

MouToBbii agpec: 196240, Poccuiickaa denepaums,

r. Cankr-MNetepbypr, a/a 27
TenecpoHsbl: 8 (800) 775-30-64, 8 (812) 409-30-66
E-Mail: info@dedic-center.ru

BaHKoBCKWe peKBU3UTDI:

PacueTHblit cueT 40702810803180001306

B dounuane Cesepo-3anagHelii MAO baHka «PK
OTKpbITUE»

BUK 044030795

k/c 30101810540300000795

8. noanucu CTOPOH

Wcnonuutensb:
000 «LieHTp BblaeneHHbix Cepeepos»

leHepanksHbIA gUpeKTop

3aKa3umk:
YactHoe npodeccuoHansHoe oBpasoBaTenbHoe
yypexgenune «Cubupckas pervoHansHas LWkona

(konnemk) AHHbI MypaToBoii»

MHH 5503169108, KMM 550301001

OrPH 1165543090723
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Hpugnyeckuii agpec: 644099, Poccwiickas
®enepauus, r. Omck, yn. ®pyHae, 4.72.kopn. 1, nom.
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B punuane «HOBOCUBWPCKUN» AO «Alb®A-
BAHK»
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3aKka3uuk:
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AHHbI MypaToBoii»
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A. E. MypaToga
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3.1.
3.2

3.3

3.4.

3.5.

3.6.

3.7

3.8.

MpunoxeHue Ne 1 k Jorosopy Ne 1320 ot 07.12.2020 r.

PernameHT okazanus Ycnyr

OBLLUUE YCIioBUA

Hacrosawmin PernmamenT okasaHua Ycnyr sensetcs obuumu YCNoBUsMKU ANA BCEX 3aKas4vukos,
ABNAOLIMXCA nonb3oearensmu  Yenyr McnonHutens, W siBnsetcs oduuvansHbiM OOKYMEHTOM
WcnonHuTens.

Hactoawumin PernameHT oroBapuBaeT nopsigoK 3aKMOYEHWS, @ Talkke OCHOBHBIE ycnoeus,

HeoOxoAuMble Ans BeinonHeHus CTOPOHaMu B NPOLECCe WCMOMHEeHNS HAorosopa o6 okasaHuu ycnyr
(nanee - Jorosop).

MOPALOK 3AKMKOYEHUA JOMOBOPA

Mocne wnasAsneHus 3akaszunkom xenaHus nonyvyatbe onpegeneHHble ycnym, N3 npegocrasinaembix
VicnonHutenem, CTopoHsl 3akntoyaroT [Lorosop.

Horoeop MoxeT 3aknouuth nwboe usuyeckoe NUUo unu UHAMBUAYanNbHbLIA NpeanpuHYMaTens, no
NPEABABNEHNN COOTBETCTBYIOLLEro YAOCTOBEPEHWUS NUYHOCTU, NUGO NpPEeACTaBMTENb IOPUANYECKOro
nuua no NPEABABMEHAN AOKYMEHTOB, JaOWX NOMHOMOYMS JaHHOMY MPeCTaBUTENo Ha 3aKkMioYeHune
Aorosopa. C NUCbMEHHOrO cornacusi PoauTEeneil, YCbIHOBUTENEH v noneduTene [Horosop moxeT
ObITb 3aKNOYeH NULUOM, AoCTUrLMM 14 neT. KOpuandeckoe NuUo (B TOM Yucne npegnpuHUMaTens) no
TpeBosanuio NCNONHUTENA NPeaoCTaBNSET BOIMOXHOCTL O3HAKOMUTLCS C KOMUel CBUAeTenscTsa O
perucTpauum v ¢ y4peanTenbHBIMU AOKYMEHTAMM.

C 3akaszynkoMm, WMEILUM 3a40MKeHHOCTs nepeps McnonHuTenem, [loroBop 3akn4YaeTcss TOMbKO
nocne BbiNnathl AaHHLIM - 3aKasyMkoM Cymmbl  gonra. Ycnoeus Bo3oGHoeneHus [loroBopa
onpegensawTcsa VicnonHuTenem.

Mopsigok pacyeToB Mexay 3akasqukom U WCnonHMTEneM YKasbiBaeTcs B TeKCTe [orosopa w
HacTosAwero PernameHTa.

HAYATIIO NONb30OBAHUA YCNYTAMU

OcHosHol ycryroil no Jorosopy sBnsieTcs yenyra «BulaeneHHbIi cepeep».

Ans ocywectanerua nepsoro 3akasa OCHOBHOM yCnyri 3akasunky HeoBXOAMMO 3aperncTpupoBaTbes
B NM4HOM kabuHete Ha caiite McnonHutens. JlnuHble AaqHble, ykasblBaeMble NpU PErucTpaLim,
AOMKHbI COOTBETCTBOBATL TAKOBbIM, 3aNUCAHHBIM B YAOCTOBEPEHUM NUYHOCTY 3aKa34mnKka.

HocTtyn B nuuHbI KaBUHET ocyLLlecTBNRETCS ¢ caitTa hitp://www.dedic-center.ru , NO ccbinke "NMUYHbIA
kabuHeTt"

B JlnyHOM KabuHeTe NpoussoaMTCA 3aKa3 YCNyr COrmacHo AOCTYMHLIM TapuHLIM NnaHam, Yepes
JInuHbln kabuHeT 3akazvuk nononHser JlMuesol cyeT u pacnopskaeTcs cpeacTeamu Ha Jluuesom
CYeTy, onnavuBasn 3akasaHHble yenyru.

WcnonHuTens HauuHaeT sbinonHeHwe pabot unw okasaHue YCnyr, B COOTBETCTBUMM ¢ 3akazamu Ha
Yenyru n Hactoswum Pernamentom. McnonHutens HauMHaeT BbINOMHSATL paboTty n/unu okasbiBaTtk
yenyry ¢ MoMeHTa nonydyeHus McnonHutenem nepeoro aBaHCOBOro MnaTexa 3a 3akasaHHble Yenyru.
WcnonHutens WMeeT Npaso He NPUCTYNaTb K BbiMOMHEHUAM paboT WNK okasaHuio YCnyr 4O nonHoi
onnatel 3akasyukoM AaHHbiX paBot/Yenyr. lMpepocTaeneHve 3akasaHHOW YCNyru HauymHaeTcsi He
nosaHee 10 (gecATn) pabounMx AHel, C MOMEHTa NONYYEeHUs ONNaTthl, a NPU HaNUYUN TEXHUYECKOH
BO3MOXHOCTU - B T@MEHME OLHOro Yaca.

HononHutensHsle Ycnyrw, oBosHaueHHble B 3akazax Ha Ycnyru, SBAKIOTCH AONOMHEHUSMM K
OcHoBHolt Ycnyre u He okasbisaloTcst 6e3 okasaHus OCHOBHON Ycnyri, PacueTsl 3a AaHHele Yenyru
NPOU3BOJATCS B COOTBETCTBUU € yecrnouamu orosopa.

flononHutensHole paGoThl, BbiNONHAeMble McnonHWTENneM B UensX UCnonHeHws [lorosopa,
MPOU3BOLATCA B MNOPAAKE aHaNoOrM4HOM MOPSAKY, cogepkalemycs B pasgene 4. «PernameHT
NOATOTOBKM K OKa3aHWio YCnyr» 1 onnadynsaiotes 3akasunkom B nopsifke, 0603Ha4eHHOM [Jorosopom
HacToALKMM PernameHTom.

WcnonHutent OTKaskiBaeT 3aka3yuky B okasaHuu Yenyr, ecnv MCnonHUTENto CTaHeT M3BECTHO, YTO
coaepxaHue pecypcoB 3akasyuka GyaeT nNpoTUBOPeYnNTb 3akoHam PO Ui HOpMaMm MeXayHapoaHoro
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Npasa (T.e. UCNOMb30BaHa HEHOPMATUBHAS NEKCUKa UMW BbIPEKEHMS, marepuvansl nopHorpaduyeckoro
CBOWCTBA U WHble 3anpelyeHHble aeiicTeusi YK P® u KoAm P®), 3a wcknioyeHuem nposepkm
McnonHuTenem HapyleHus 3akasynmkoM UCKMIOYUTENbHBIX npae TpeTbkx nuu. CneyuansHoi NpoBepku
WNU «LIEH3YPbI» COAGPXAHUA pecypcoB 3akasuuka McrmonHutens He NPoW3BOAWT, a 3aKkasuuk HeceT

OTBETCTBEHHOCTb 3a COJepXaHue CBOMuX pecypcoe W ucnonb3osaHue Ycnyr Wcnonvutens
CaMOCTOATENbHO.

4. PEMMAMEHT NMOArOTOBKWU K OKA3AHUIO YCNYr

4.1.

4.2.

4.3.

4.4.

WcnonHuTens ocyLLecTBNAET NOATOTOBKY K OKa3aHIo YCIyr UM BLINONHAET paboTbl B COOTBETCTBIK C
ycnoBusamu, obosHaueHHbIMK B HacToswem PernamenTe, 3akasax Ha Yenyru, a Takke B COOTBETCTBMN
¢ [lononHuTensHeIMM cornatueHnsmu k [Jorosopy npu Ux Hanuuum.

WicnonHutens yctaHaBnueaeT oBopynosaHue, HeoBxogumoe ANA BLINONHeHus ueneii [Jorosopa, Ha
CBOEI TeXHU4YecKoi nnowaake. MepeyeHsb ycTaHaBNUBaEMOro oBopynoBaHua ykasbiBaeTca B 3akase
Ha Ycnyry (Mpunoxexne Ne 2)

3akasunk obs3aH He nepeaasaTh YCTAHOBMEHHOE obopynoBaHue B cyBapeHay, 3anor U MHbIM
o0pa3om obpeMeHsiTh, @ Takke He WUCNoNb3oBaTh AaHHOE obopyfosaHue B WHbIX LENAX, Kpome
obo3HaueHHbIX yenosusimm [orosopa.

B cnyvasx, npeaycmMoTpeHHeIx HacToswmm PernameHTom, koraa McnonHuTens NpUMOCTaHOBNNM
OkasaHue Ycnyr 3akasuuky no npuuMHe HapyleHus 3aKaszuukom obazatenscte, Wcnonwutens
yAepxusaeT AaHHoe ofopyaoBaHMe [0 MOMEHTa MpPOU3BEAEHWUS 3aKa3uYMKOM COOTBETCTBYIOLLMX
onnar. Ecnin 3akas4uk B TeyeHne 10 (4eCSTH) KaneHAapHLIX AHe oT aaTsl NMPUOCTaAHOBKWU OKa3aHus
ycnyr He coBeplUaeT npesycMOTPEeHHO onnatel, To WcnonHutens BMpaBe Mo CBOEMY YCMOTPEHUD
“cnonb3oBaTh NpuHaanexallee Vicnonxurento obopyaosaHue.

5. TAPAHTUU KAYECTBA OKA3AHWA YCNyr

9.1,

5.2.

5.3.

5.4.

5.5.

5.6.

MapaHTuu McnonHuTens pacnpocTPaHsloTCs TONbKO Ha 30HY OTBETCTBEHHOCTWM McrmonuuTens. 3oMa
OTBETCTBEHHOCTY OXBaTbIBAET:

s y3en ceAsW McnonHuTens;

* apeHgoeaHHble WcnonHutenem wunu npuHaanexaliue VICNONHUTENIO BHELLUHUE KaHanbl CBS3Y
BNOTL A0 MHTEPMENCOB Y3NOB APYrMX NOCTABLUMKOB YCIYr CBA3M, HEenocpeacTBeHHO (O4HUM
kabenem) coenunHeHHbIX ¢ oBopyaoBaHmMeM McnonHuTens, a Taike A0 UHTepdeicor nokaneHbIX
ceTel, 06beAMHSIOLNX PAsNIMYHBIX NOCTABLLUMKOB YCIYT CBA3U, KOTOPLIS HENOCpeaCcTBEHHO (0QHUM
kabenem) coefuHeHbl ¢ oGopyaoBaHneM McnonHutens:

® OKOHe4YHoe 0OOpyAOBaHWE, €CNi OHO YCTAHOBNEHO ANS 3aKazumka WcnonHuTenem, HaxoauTcs
NOA ynpasnexuem VIcnonHUTENs 1 ero ycTaHoBKa ABMSETCS YacTbio Yenyr.

WcnonHuTens rapaHTupyer KkaiyecTBO YCMyr B COOTBETCTBUAN C TpeBOBaHMSMM, npeabABNAEMbIMK

MUHUCTEPCTBOM WHAOPMALIMOHHBLIX TEXHOMOMMIA U CBA3U POCCUACKON Pefepayny K npoeaingepam

CBA3W, OKa3blBAIOLLUMM YCryru CBA3W.

MUcnonnutens o6asyeTcs okasbiBaTh 3akasunky Ycnyru 24 yaca B CYTKW, eXeaHEBHO 6e3 nepephisoe,

33 UCKMIoYeHUem NposeAeHUst HeOGXOANMBIX NPOUNAKTUHECKUX U PEMOHTHBIX paBoT.

B cnyuyae nposegeHus nnaHoBbiX nNpodunaktTuyeckux pabor McnonHuTenem  unw Apyrumm

opraHusaynsmMm, O npoBejeHUM KOTOpbIXx McnonHutent ©Obino u3secTHo, WcnonHuTens obssaH

yBEAOMUTL 3akasuuka Hapnexaium obpasom o6 3Tux paboTax B CPOK He noagHee 24-x YacoB Ao

Ha4yana npoeeAeHus paboT (3a NCKIIOYEHWEM Cry4YaeB aBapuii U CPOYHOTO PEMOHTA).

WcnonHutens He KOHTPONWPYET U He HECeT OTBETCTBEHHOCTW 33 Ka4ecTBO paboTbl NWHWIA CBA3MN,

npegocTaBnsemMblx 3aKkas4yuky ApyrumMi opraHusauuamm, ecnu UCnonHWTeNb He COCTOUT B JAOroBOPHbIX

OTHOLLEHUAX C yKa3aHHbLIMU OpraHn3aunsaMm B LIensaxX UCTIONHeHUs yenosuin [lorosopa ¢ 3akas4ukom.

lMpeTeHsaun no kavecTBy Yenyr WcnonHuTEns nPeAbSBASIOTCS B COOTBETCTBUW C NopsAKoM

npeabABNEHUs NPeTeH3nin, NpeaycMOTPEHHbIM HacTOALWMM PernamMeHTom.

6. TEXHWYECKASA MOOOEPXKA

6.1.

Bce paBoThl no agMUHUCTPUPOBAHMIO MPOrPaMMHOMO oBecneyeHus CEpPBEPaA OCYLLECTBNAKTCA
3aKkasymkom.
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6.2,

6.3.

6.4.

6.5.

Wcnonkutens nocpeacTsom oblyeHus (BeAeHUs Nepenucki) ¢ 3akasunukom B neKTPOHHOIR (opme B
NnuHom kabuHete B pasaene «LieHTp nopgepxku» NPEROCTABMSET TEXHUYECKUE KOHCYMbTaLMu no
BONpocam, cBs3aHHbIM C oOkasaHvem Ycnyr, obosHaueHHbix B 3akasax Ha Yenyru. B ykasaHHble
TEXHUYECKMe KOoHcynbTauuu He BXOOAT KOHCYNbTauuW NO BOMpPOCaM nporpaMmmMupoBaHng, «Beb-
An3aitHax», a Takke obydyeHne Hasbikam paboTkl B ceTU UHTEPHET 1 ucnonb3osanus Yenyr. MoaobHble
KOHCYNbTaLun1 MOryT NPefoCTaBNATLCS MO AONONHUTENEHOM JOrOBOPEHHOCTH.

icnonHuTens oOkasblBaeT TEXHWYECKYI0 MOAAEPXKKY KPYrMoCyTOuMHO, 7 AHel B Hepenw. Hadvano
YCTPaHeHUs1 HEWCTPaBHOCTEM He no3gHee Yem 4epe3 4 vaca Mnocne YCTAHOBMEHWs dakTa
HewcrnpasHocTh. lNpuem 3asBok B 3nNeKTPOHHOW ¢hopme cornacHo n. 6.2, HacToswero [orosopa
OCYLLECTBNSAETCA KPYrnocyTo4HO 1 06pabaTthiBaeTcs B NOPSAKE QYEPEAHOCTM NOCTYNNEHNS 339BOK.
YcTaHoBMeHue dhakra HeUCnpaBHOCTM MPOWCXOAUT B MOMEHT nonydeHus McronHutenem sassku oT
3aKkasyuka Ha ycTpaHeHue HewcnpaBHOCTM UMW B MOMEHT, 3adpUKCUPOBaHHBLIA HEnoCpeacTBEeHHO
HcnonHuTenem.

3ameHa HeucnpasHoro obopynoBaHuUsi, ycTaHoBMEHHoro WcnonHuTenem 3akasyuky B pamMKax
oKkasaHua Ycnyr, npomssoautes WenonHutenem BHe3 JONOAHUTENLHOR ONMaThl 233 UCKITKYEHUEM
cny4aes, korga 3akasuuk He BbIfONHAN ycnoBuil «PernameHTa BbiNOMHEHUs paboT», a Takke WHbIX
BWHOBHbIX AeiCTBWA 3akasunka. McnonHwrens MMEeT npaBO BPEMEHHO YCTAHOBUTb APYrod Tun
000opyaoBaHusa Ha 3aMeHy HeucrpaBHoOMY 06OpyaoBaHUI, €CrU 3TO He YXY/ALUAeT Ka4yecTBa OKazaHus
Yenyr 3akasquky. B cnyvae 3ameHbl )ecTkoro gucka cnonHutens He npow3BoanT NepeHoc AaHHbIX.
Kpome TOro, McnonHutens He [AenaeT nonbiTOK BOCCTAHOBUTH [OaHHLIE, WMELyuecs Ha cHoMHOM
XECTKOM JuCkKe.

7. OCOBEHHOCTW B3AMMOOTHOLLEHWWA CTOPOH MPW OKA3AHWUW YCNYT NEPEAAYU AAHHBIX

{1

7.2.

7.3.

74

7.5.
7.8.

M NPEOOCTABJIEHUIO NMHWA CBA3U

Ecnu [orosopom 6Gbino npeaycMoTpeHo BbigeneHue |P-agpecos 3akasuuky, To 3akasdquk Mo
TpebGosaHuio UcnonHuTens 3anonHseT cneuuansHyw ¢opmy RIPE. Mpu  HewcnonbaoeaHuu
3aKasyuMKoM BCEX WNKM YacTu BbigeneHHbix |P-aapecos Gonee roga ¢ MOMEHTA Hayana OKasaHws
Yenyr, WcnonHutene Bnpaee nocTasBuTb Bonpoc 3akasunky O HeoOXoguMOCTW €My BblAENeHHOro
konuvecTea |IP-agpecos, a npu OTCYTCTBUM TaKON HEOBXOAMMOCTY Y 3aKasuuka yaanuTs peructTpaumnio
Bcex IP-agpecos (Gnoka |P-agpecos) u BbigenuTb 3akasyuKy MeHbluee konuyecTso |IP-agpecos B
COOTBETCTBWM C pakTUyeckumm notpebHocTaMmmn 3akasdmka. B Takom criyyae McnonHuTens uaselyaeT
3aKasunka O BbigeneHHoOM KonudecTse IP-agpecos no aNnekTPoHHOW nouTe. 3akasuuk snpase, npu
Hanu4uk y Hero notpebHocTv B Gonbluem konuyecTBe |P-agpecoB, B TeveHWe cpoka AeicTBMS
florosopa, obpatutkesi k Micnonuutenio ¢ npockBoit 0 BbigeneHun emy Bonbluero konuuecrsa IP-
ajpecos.

Mpu obocHoBaHun 3akazuukoM emy BbigaeTcs HeoBXOoAMMOE KOMWYECTBO IP-agpecoB, onnata
KOTOpPbIX OCYLLECTBAETCA B COOTBETCTBUM C 3akasom Ha Yenyru.

Mpu Ha4yucnenun onnatel 3akasunk ONNaYMBAET BECh TPAMUK, NOANEXALLMIA OnnaTe B COOTRETCTBUM C
3akazamu Ha Ycnyrm v nepefaHHbli B pamkax okasaHus Yenyr, eknioyas cnyxebHbii Tpaduk,
Hanu4ue KOToporo oByCrnoBneHo HeoBXOAWMOCTbIO 0BecnevyeHns MapLIpyTU3aLUUM U NakeTUPOBaHUS
AaHHbIX.

Wcnonnutens obecneuyusaeT 3akasuuky BO3SMOXHOCTb yaaneHHoro poctyna k ob6opyaoBaHuio,
Ucnonbays, BKNOYasA, HO He orpaHnYMBasch, NPoTokosbl ssh, ftp u http.

Mcnonxutens obecnedusaeT obopyaosanue GecnepeGoiHbIM 3MeKTPONMTaHUEM NEPEMEHHBLIM TOKOM.
MUcnonHutens obecnevuBaeT KnNuMmaT-koHTponb (+18.+20 C) Ha TexHWyeckoil nnowagke, rae
pasmeLleHo OBopyaoBaHue.

8. OrPAHWYEHWA NPU NONb30BAHUKU YCNYITAMU

lNpwn pabote B ceTu MHTepHeT 3akas4uky 3anpeLyaercs:

8.1

Wcnonbsosanue Ycnyr B NpoTUBOpeYaLMX 3aKOHO4ATEnsCTBY LEensx; nepegaya, pacnpocTpaHeHne
“nn xpaHeHnue noGblXx MaTepuanos U WHGOPMaUUW, 3arnpeLleHHbIX 3aKOHOAATENbCTBOM, a Talke
nioGble npoune AercTeus, NpoOTUBOPeYaLyMe AEHCTBYIOLEMY 32KOHOLATENbCTBY UMW PErynupyoLLum
HOPMaTUBHBIM aKTam, BK/KOYAsl, HO HE OrpaHN4YMBasACh, HapylUeHUEeM aBTOPCKUX Npae, He3aKoHHBIM
UCMONb30BaHMEM TOProBbiIX MapoK W TOBapHLIX 3HAKOB, pasrnalleHneM KoHbuAeHLUManbHoi
rocyapCTBEHHOW W KOMMEPYECKON MHopMmaumun 6e3 paspelleHns Ha aTo Bnagensua uHdopmMaumm,
HapyLLeHNeM 3KCMOPTHO-UMMOPTHOMO 3aKOHOAATENLCTBA, Pa3KUraHWem pacosoil W HauWoHaNbHOW
HETepnMMOCTH, PacnpoCTPaHEHUEM NopHOrpaduy v Np. C UCNONb3oBaHUeM Yenyr,
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8.2.

8.3.

8.4.

8.5.
8.6.

8.7,

8.8.

8.9.

—_—

8.
8.

HeaBTopu3oBaHHbilii (T. e. 6e3 SBHOro paspeLlerus BnagensLa) 4oCTYN Unu UCTonb3oBaHne pecypcos
(r.e. ycnyr, cepBMCOB, CETEW, CHUCTEM, JaHHLIX W MHbopMaUnK);  HapyLeHWe, W3MeHeHue,
npeofonexHne unu nNOBPEXAEHWE CUCTeM KOHTPONs AocTyna (T.e. ayTeHTUMWKaLWW, asTopuaauuu,
TapuuKaLum 1 CUCTEMHOTO MOHWTOPWHIA) K Pecypcam; NonbiTKA CKaHMPOBAHWS, TECTUPOBAHUS W
noucka cnocoBGOB HapyLeHUs WM NPEeoAONeHUs CUCTEM KOHTPONA AocTyna K pecypcam 6es
CneuuancHoro paspelleHWs Ha 3TO0 Bfagenbua; HeaBTOPW3OBaHHBIA BNagenbueM Nepexsar,
MOHWUTOPUHT, U3MEHeHWe Wnu nepeHanpaBneHWe JMaHHbIX M Tpadwuka, cosaaHne nomex And
HOPManbHOro hYHKUMOHMPOBAHNA CEPBWUCOB, CeTeld, kaHanoB 1 cUCTeM, B TOM uucne mailbombing,
flooding, monbiTku neperpysku CACTEM U LUMPOKOBELUATENbHBLIE aTaku; U3MEeHeHWe, MOAUUKALIUS
aApecHON YacTu U COAEPXKUMOro NaKeToB AaHHLIX B CETU, B TOM YUCNE COOBLUEHUA BNEKTPOHHOM
nouTel; nioGbie Apyrue Tunbl 4OCTYNa UMK UCMONb30BAHUA PECYPCa, OCYLLECTBNAEMbIE B LIENAX, SBHO
HE paspelleHHbiX BnagensueMm pecypca, wiv COBepLUaeMble SBHO He paspelleHHbIM Brnagensuem
pecypca crnocoBoMm, ¢ Ucnonb3oBaHuem Ycnyr.

HecaHKUMOHMPOBaHHOE PacnpOCTPaHeHe KOMMEPYECKOR 1 Npoyel MHPOPMAaLIMK, pacnpocTpaHeHne
MaTepuanon peKamMmHoro, MHOPMaLUOHHOMO NN KOMMEPYECKOro COAEMKaHNS, OCYLLECTBNAEMOE HE
no YCTaHOBMNEHHLIM NpaBunaM pacrnpocTpaHeHWss KOMMepYecKoh uHbopmauuu, ocyLlecTensemoe B
HaBs34MBON popme, Ge3 cornacus nonyyaTens, a Takke Bbi3bliBatoLee xanobsl nonyyarens.
PacnpocTpaseHue wHQOpMaLuWM, ockopbrswllell 4YecTb W JOCTOMHCTBO APYrMX nuu, ¢
ncronb3oBaHuem Ycnyr.

HamepeHHoe HaHecenue yuep6a ¢ ucnons3osaHuem Yenyr.

Mopgensisars cnymebHyio vHGOPMaUMIO B 3aronoskax COOBLUEHMA, pacchinaembix nocpeacTsom
3NEKTPOHHOU MOYThI, @ TakkKe BHECEHWe MOXHOW NepCcoHanbHON MMM anpecHoin MHgopmMauuu npu
pernctpaumm B JlnyHom KabuHeTe; Mcnonb3oBaTh WAEHTUMKALMOHHbIE AaHHble (MMeHa, aapeca,
TeneqoHbl 1 T.N.) TPETLUX UL, KPOME CMy4aes, Korga aTi nuua ynonHomounny 3akasuika Ha Takoe
MCMOMb30BaHUe,

Wcnonb3osate B ceT VcnonHUTENs WHTEPGENACH W MPOTOKOMbI, HE ONUCAHHbIE HOPMATUBHBIMU
AOKYMEHTamu, AeucTBylOWMMKW Ha Tepputopuu Poccuitckoir depepaliu, a Takke CUCTEMBI
ajpecauun, He COOTBETCTBYHOLME OOLENPUHATBIM MEXAYHapOAHbIM CTaHAapTam, YCTAHOBMEHHbIM
pokymeHTamu |ANA n ICAN.

MaccoBas paccbinka CooBLLEHU NOCPEACTBOM SMEKTPOHHOM MOYTbI U APYriiX CPEACTB NEPCOHANBHOMo
obmeHa nHgopmaumen (Bkodas cnyxbbl HeMeaneHHo! JocTaBkn coobiluenwii, Takue kak SMS, IRC u
T.N.), WHAYE KaK Mo ABHO M HEABYCMbICNIEHHO BbIPAXEHHOA MHMUMaTUBe nonyyaTeneir. OTKpbITas
nybnukauus agpeca aNeKTPOHHON NOYTLI UMW APYTof CUCTEMBI NEPCOHANLHOro obMeHa nHbopmaLmei
HE MOXEeT CNyXWTb OCHOBaHWeM [ns BKIOYEHWs agpeca B Kakoh-nubo cnucok ANs MaccoBOi
paccbinku cooblieHnid. BknioyeHne agpeca, nony4eHHoro niobeim nytem (Yepes seb-hopmy, Yepes
noAnucHoro pobota W T.n.), B CNKUCOK afpecoB, Mo KOTOPOMY MPOBOAWTCH Kakas-nubo pacchinka,
[onycKaeTca TOMbKO MPpW YCMOBUW HaNUYWUsA Haanexallel TEXHWYECKON npoueaypbl NOATBEPXASHUS
NOANVCKN, rapaHTUPYIOLLeR, YTO agpec He nonageT B CNUCOK MHA4e, Kak Nno Bone Bnajgensiua agpeca.
Mpouenypa noaTEEPXXASHMS NOANUCKN [OMKHA UCKIIOYATh BOZMOXHOCTb NONaaaHus afpeca B Cnucok
ajpecaTtos KakoW-nubO PacChiikA (€AMHWYHOM UNKM perynsipHon) No WHULMAaTMBE TPETbUX nuy (T.e.
nuy, He [BNALLWWUXCA Bnagensuamu aaHHoro apgpeca). ObasartenbHO Hanu4yve BO3MOMKHOCTM AnNd
nioboro NoANUCYMKA HEMEANEHHO NOKWHYTL CMKUCOK pacchinku 6es kakux-nubo saTpyaHeHu:n npw
BO3HMKHOBEHWM Y HEro TaKkoro enaHus. [pn aToM Hanu4me BO3MOXKHOCTW MOKMHYTbL CMKUCOK camo no
cebe He MOXeT CryXuTb OnpaBAaHWEeM BHECEHWS aApecoB B CMMCOK He MO BONE BRadenbues
afpecos.

OTnpaska 3MeKTPOHHbIX MUCEM U APYruX COOBLUEHWH, COAepXaluuX BROXEHHblE ainbl W/unm
UMEIOLLIMX 3Ha4uTeNbHbIN 0Obem, 6e3 npeaBapuTenbHO NONYYEHHOTO paspeLleHus agpecaTa.

0. Paccklinka (MHade kak no NpsiMoil MHULMAaTUBeE nonyvartens):
0.1. 3NeKTPOHHbIX NUCEM 1 ApYrux COOBLUEHWA (B TOM YNCNE AUHUYHLIX) PEKNaMHOro, KOMMEPYECKOro

unwn arnTauMoHHOro xapakrepa,

8.10.2. nucem n cooBLueHnit, coaepxalLnx rpytble U OCKOPGUTENbHbIE BLIPBKEHUS U NPEANOKEHNS;
8.10.3. coobLieHnit, copepxalmx npockBy nepecnate [JaHHOE COOGLIEHME APYrUM  AOCTYMHBIM

nonb3oeatensm (chain letters);

8.10.4. ncnonb3osaHue GesnuuHbix ("ponesbiX") aApecoB WHa4ye, Kak Mo UX NPAMOMY Ha3HAYEHMIO,

yCTaHOBMEHHOMY BnagenbsLem aApecos U/nunu cTaHgapTamu.

8.11. PasmelyeHrve B no6oit anekTPOHHON KOH(bepeHLNn COOBLUEHNI, KOTOPLIE HE COOTBETCTBYIOT TEMaTHKE

AaHHoW KoHcbepeHuuu (off-topic). 3aeck n aanee noa KOHMepPeHUMed NOHMMAIOTCS TenekoHbepeHLMM
(rpynnel HoocTel) Usenet u apyrue koHtbepeHLUn, popyMbl U CIIUCKU PACCHINKY.

8.12. Pasmelyerune B noboi koHpepeHUNn COOBLUEHNII PEKNAaMHOro, KOMMEDPHYECKOrO WM aruTaUUuoOHHOMo

Xapakrepa, KpOMe CcnyvaeB, Korga Takue COOOLUEHUS SBHO paspelleHsl npasunamu  AaHHOI
KOHbepeHUun nubo ux pasmelleHne GbiNo cornacoBaHo ¢ BnagenblUamm WU aaMUHUCTpaTopamu
AaHHOI KOH(EPEHLNI NpeaBapUTENEHO.
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8.13. PaameteHne B nio6oi KOHDEPEHUMU CTaTbi, comepxallel NpUnoKeHHble chaiinkl, KpoMe cnyyaes,
KorAa BrnoXeHus ABHO paspelleHbl NpaBunaMn AaHHok koHdepeHuun nnbo Takoe pasmelleHue 6bino
cornacosaHo ¢ Bnagenbuami unu agMUHUCTpaTopamn KoHMepeHUn NpeasapuTensHo.

8.14. Ucnonb3osaHne COGCTBEHHBIX WNW NPEAOCTABNEHHbIX WHBOPMALMOHHBIX pecypcoB (MOYTOBbLIX
ALLWKOB, aAPecoB 3MeKTPOHHOM NoYTsl, cTpaHuy WWW v T.4.) B KaYecTBe KOHTaKTHbIX KOOPAMHAT Nnpu
CoBepLUeHN NHOOro U3 BbILLIEONUCAHHbBIX AGACTBUNA, BHE 33BUCUMOCTM OT TOFO, U3 KAKOU TOUKU CeTw
WHTepHeT Bbinu coBepLUeHbl 3TV LeicTBUS.

8.15. OcywecTBnenne AEATENBHOCTU MO TEXHWUYECKOMY ODECNEYEeHMI0 PACCHINKU Cnama (spam support
service), kak To;

8.15.1. ueneHanpaeneHHoe CKaHMPOBaHWE COAEPXUMOrO MH(OPMALMOHHBIX PECYPCOB C LIeNnbio cBopa

afipecoB 3NEKTPOHHOW NOYTbI U ApYrux cnyx6 4OCTaBKW COOBWEHUI;

8.15.2. pacnpocTpaHeHue nporpaMmMHOro oBecnedeHns Ans PaccuInk1 cnama;

8.15.3. cosnaHwe, Bepudmkauns, NogaepKaHue Unu pacnpocTpaHeHne 6as faHHbLIX afpecoB 3NeKTPOHHOA
NOYTbI Unu Apyrux cnyx® A0CTaBkM COOBLLEHWIA (3a UckNKYeHeM Cry4asi, Korga Bnaaenblbl BCex
aApecoB, BKMKOYeHHbIX B Takylo Gaay AgHHBIX, B ABHOM EBWAE Bbipa3wnn CBOE CcOrnacve Ha
BKNOYEHNE a[peCcoB B AAHHYIO KOHKPETHYIO 023y AaHHbIX; OTKpbITas nyGnukauus agpeca TakosbiM
cornacnem CHUTaTbCH He MOXET).

8.16. He ponyckaeTca OCYLIECTBNEHME MOMBITOK HECAHKLMOHUPOBAHHOMO AOoCTyna K pecypcam CeTu
WHTepHeT, npoBeAeH e ceTeBbIX aTak 1 CETEBOro B3NIOMa W Y4acTHe B HUX, 3@ UCKTHYEHNEM cny4aes,
KOrAa aTaka Ha CeTeBOl pecypc MpoBOAUTCA C ABHOMO paspelleHns Briagenbua unn agMuHnCTpaTopa
aTtoro pecypca. B Tom 4ucne sanpelyeHsi:

8.16.1. QercTeuMA, HanpaBneHHbe Ha HapylUeHWe HOPMAnbHOrO (YHKUWUOHWPOBAHUS anemeHToe CeTu
(KOMNbIOTEPOB, APYroro OGOPYAOBAHWA MAW MPOrPAMMHOTO OBECMeYeHUs), He NPUHAANEXAaLLUX
3akasuuky;

8.16.2. pedcTBuMA, HanpaBneHHble Ha MNOMyYEeHWE HECAHKUMOHWPOBAHHOrO AocTyna Kk pecypcy Cetu
(komnbloTepy, Apyromy o06OpyaoBaHWio UNM  MHOPMALMOHHOMY pecypcy), nocneaywoliee
Ucnonb3oBaHWe Takoro AocTyna, a Takke YHUYTOXKEHWE Wnu mMoawduKaLus MNporpammHoro
obecneyeHns Unu AaHHbIX, He NpuHaAnexawmx 3akasuuky, 6e3 cornacoBaHus C Bnagensuamu
8TOr0  nporpamMmHoro  ofecneyeHus unu  gadHbiXx  Nubo  agMUHUCTpaTopamu  AaHHOro
MHGOPMaUMOHHOrO pecypca. oA HEeCaHKUMOHUMPOBAHHLIM AOCTYNOM MOHUMAeTcs MioGol Aoctyn
crnocoboMm, OTNIMYHBIM OT NpeAnonarasLerocs BnajensLUem pecypea;

8.16.3. Mepepaya komnbloTepam wunKM obopyaosaHmio CeT BGECCMbICAEHHON wnu  BecnoneaHoit
WHbopMaLK, CO3AAKWEN NapasUTHYIO HarpyaKy Ha aTU KOMMbloTepsl Mnu 06OpYAOBaHUe, a Talke
MPOMEXYTO4HbIE Y4YacTKM CeTW, B oBbemax, npeBbiUaloWMX MUHUMENbHO HeoBxofuMble ANs
MPOBEPKN CBA3HOCTU CETEN 1 AOCTYMHOCTU OTAENbHLIX 88 3NEMEHTOB.

8.17. 3noynoTpebnate cuctemHbiM obopynoeaHnem CepsepoB B ceTu Mcnonnutens, ncnonb3ys
nporpammHoe obecneyeHue, KOTOpoe MOXET NOBPeauUTL KOMNOHEHTL Cepeepa nyTem UCNonNb30BaHNA
CKPbITBIX (PYHKLMIA U HACTPOEK ANst AOCTKEHWNS HEAOKYMEHTUPOBAHHON NPOU3BOANTENBHOCTY.

8.18. Ucnonb3oeath IP-agpeca, He cornacoBaHHble ¢ TexHUYeckumm cnyxGamu McnonHurens. [onyckaeTch
NCMOMb30BaTL Ha UHTEPENcax cepsepa TOMbKO CreumanbHo BolaenerHbie 3akasunky IP-agpeca.

9. NMPUOCTAHOBIJIEHUE OKA3AHWA YCNyr

9.1. WcnonHutens UMEET Npaso BPEMEHHO (0 BbICHEHNS OBCTOSTENLCTE U NPUHATUA HEOBXOAUMBIX mep)
NPUOCTaHOBUTL OKasaHue Ycnyr 3akasunky B CriefytoLmnx cny4yasx:

9.1.1. 3akasuuk Hapylaer TpeboBaHua cTaTbu 8 HacToswero PernameHta. Bo3oBHOBNEHUE OKa3aHUs
Yenyr oCyWecTenseTcs no NUCbLMEHHOMY 3afBneHuio 3akasuuka, CoAepKalleMy MHABOPMALMIo O
MPUHATBIX Mepax No YCTPaHEHWIO AaHHLIX HapyLIEeHWI 1 rapaHTMW HEAONYLUEHUS TakuX HapyLIeHWiA
B ByAywenm;

9.1.2. 3akasyuk HapylwaeT obssaTensctea no onnate Ycnyr Wcnonuutens. Bo3oBHOBNEHWE OKa3aHWs
Yenyr UcnonHuTeneM npou3BOANTCS MOCNE COBEpLUEHUs onnaThl 3akasuukom. Ecnu B TeueHue 10
(AeCATH) KaneHaapHbIX AHE nocne NPUOCTAHOBMEHWs! OKasaHWs Yonyr 3akasyuk He npoussegeT
Hagnexaulyro onnaty, To /AicnonHuTens MMEeT NpaBo UCroNb30BaTh 060PYAOBaHUE W NUHUK CBS3N,
yCTaHOBMEHHble M HAaCTPOEHHbIE B Lenax okasaHus Ycnyr 3akasyuky B CBOMX Lensx. B cnyuasx,
korga McnonHuTenb NpUocTaHoBUN okasaHue Yenyr 3akasynky no npuynHe HapyLueHus 3akazuymkom
obszarenscTs, McnonHutens HayucnseT (UKCUPOBAHHLIE EXEMECsYHbIe nnaTtexu B nepuof
npuocTaHoBKW Yenyr, a 3akasynk o0ss3aH ux onnatute WcnonHuuteno., [Ons BO306HOBREHWS
okasaHua Yenyr no [loroeopy 3akasunk obs3aH noracute 3a40MKEHHOCTL Mo ONMare U CTOMMOCTb
MOBTOPHOW YCTAHOBKM (HacTpoiku) oOOpyAaoBaHMA, MOLKMIOMEHMA NKMHWA cBA3M. C MoMeHTa
MPUOCTaAHOBMEHWUS OKasaHus Ycnyr McnonHuTenb HE HeceT nepeq 3aKkasuMkom  HUKakumx
06s3aTenLCT8 No COXPAaHHOCTU AaHHbIX 3akasquka. O6opyaoBaHWe MOXET BbiTh NEpeaaHo Apyrum
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KnueHtam licnonHuTens, B AaHHOM cny4yae BO3OGHOBMIEHVE NPEefOCTABNEeHUA YCNyr Ha JaHHOM
obopyaoBaHue HEBOSMOXHO;

9.1.3. 1O WHBIM NpUYMHEM, NPEeAYCMOTPeHHbIM [loroBopom, MpUnoXeHNsMY K Hemy, [ononHWTEnbHbIMU
cornaweHuaMn UNu sakoHogaTenscTsom PO,

10. OTBETCTBEHHOCTb U PUCKW

10.1. Kpome uHpopmaumy, npoaykToB WK YCRyr, SBHO yKasaHHbIX B NepedHe ycnyr, onyGnuKoBaHHBIX Ha
caiite MUcnonHutens u 3akasaHHbIX Ycnyr 3akasyukom, MWCnonHWTens He nOCTABASET W He
KOHTPOMUPYET UHdOoPMAaLWIO, YCryri U NPOAYKTLI B ceTu MIHTEpHEeT.

10.2. VicnonHuTenb He HeceT OTBETCTBEHHOCTU 3a MioBble pacxogbl 3aKkasuuka, ABNAIOLMECH NPAMbIM UK
KOCBEHHBIM pesynbTatoM cAenok Yepes WHTepHET, unv 3a yuwepb, HaHeceHHbld 3akasquky B
pe3yneTarte TakuMx cAenok. Bes OTBETCTBEHHOCTb 3@ OUEHKY TOMHOCTM, NOMHOTEI M NonesHocTh Nobbix
MHEHWI, yenyr U [pyroit uHcbopmaLum, kKa4yecTsa 1 CBOWCTB TOBAPOB, NPeAoCTaBNseMbIX Yepes CeTh
VIHTEpHET, NexuT Ha 3akasuuke.

10.3. icnonHutenb He oTBeYaeT 3a COAepXKaHue WHopMauuu, nepefaBaeMoil 3aKkasyukoM WM UHBIM
nuuom nof MaeHTUUKaUMoHHbIMM aTpubyTami 3akasuvka no ceTu MHTepHET: 3a ee 4OCTOBEPHOCT,
YMCTOTY OT NPETEH3UIA TPETbUX NUL| ¥ NPAaBOMEPHOCTL E€ PAcNPOCTPaHEHNS.

10.4. icnonHutene He HeceT OTBETCTBEHHOCTU M HE KOHTPONMPYET AOCTYMHBIA 4Yepes ceTb WHTepHeT
VHPOPMALIMOHHBIV MOTOK, KOTOPLIA MOXET BKMHOYATh HEXenaTenbHble Ans 3akazuuka Marepuansl, B
4aCTHOCTW, MAEONMOTUYECKW W MOMUTUYECKU Henpuemnemble, Hapyluawujue oBLYENPUHATBIE HOPMbI
Mopanu unu cogepxaliue ocKopbuTenbHLIE MUYHO ANA 3aKa3unKa TeKCTbI.

10.5. 3aka3uuk AOMKeH CaMOCTOATENbHO UCMOMBL30BATL NPOrpaMMHO-annapaTHsle CPeACcTBa 3aLLUUThI CBOUX
WHCPOPMALIMOHHbIX PECYPCOB, MOMHOCTBLIO OTBETCTBEHEH 33 HAAEXKHOCTb TAKOW 3aLNThI U 33 YBbITKN,
BO3HWKLUKE MO NPUYMHE HECAHKLVOHWPOBAHHOIO AOCTYNA TRETLUX MMLI.

10.6. Bakasunk obssyerca ucnonb3oBaTb Ycnyru WcnonHuTens TONbko neransHbiM OBpasoM W He
nepeHocuTb Ha WCmonHUTens OTBETCTBEHHOCTL 3a yuepb noboro poaa, NOHECEHHbIn 3akas4yukom
Wnu TpeTbei CTOPOHOM B XOAe UCNoNb3oBaHns 3akasz4unkom Yenyr McnonHurens.

10.7. 3akasunk obsisaH npeanpuHUMAaTL BCE MEpPbl K COXPaHEHW0 B TailHe OT TPeTbMX UL CBOUX
WpeHnTudukaumonHsix atpubytos (“norut", "napone" 1 T.4.), BbiaaHHbix 3akasuuky WcnonHutenem.
NioBble  peiicTsus,  COBEPLIEHHbIE  NPM  WCMONb3OBaHWW  Yenyru  Wenonnutens  nog
VaeHTudUKaLMOHHBIMK aTpubyTamu 3akasunka, BOCNpUHUMAKOTCS MCnonHUTEneM Kak coBeplUeHHbIe
HEMOCPeACTBEHHO 3aKkasuukom. B cnyyae yTepu Wnu MHOrO PacKpbiTUs TalHbl MOEHTUMDUKALMOHHBIX
atpubyToB 3akasunk AOfKEeH HesaMeanuTensHo W3BecTUTb 06 aToM McnonHuTens, a McnonHuTtens
N3MeHWUTb ViaeHTUdMKaUnoHHbIe aTpubyThl U OTNPABUTL UX Ha KOHTAKTHbIA aApec 3NeKTPOHHOM! NoYTh|
3akasuuka, o6osHaqeHHbli B Jorosope unu JlnuHom kabuHete 3akasqmka.

10.8. VicnonHutenb He HeceT OTBETCTBEHHOCTM nepes 3akasqyukom 3a safepku 4 nepebon B pabore,
npoucxoasine npaMo MW KOCBEHHO MO MPUYMHE, KOTopasl HaxoguTcs BHe ciepbl KOHTPONs co
cTopoHbl McnonHuTens.

10.9. 3akasuuk npy Mcnonb3osaHum Yenyr obssaH camocTOATENBHO NPUHUMATE MEpbI NO 3alLuTe aBTOPCKMUX
UMK WHbIX UCKIOYMTENBHbLIX NPaB Ha pa3MeLlaemble Pecypchbi.

10.10. WicnonHutens Bnpase NpuUHATL MEPbI MO YACTUYHOMY WK NOMHOMY PaspbiBy CBA3M C CETAMM APYruX
NpoBalAepos CBA3M, agMUHUCTPAUWUA KOTOPBIX He cobnioaaeT u/unu He obecnevneaeT cobniogeHuWs
HOPM CO CTOPOHbI CBOUX Nonb3oBaTenei, NPUHATLIX B ceT MHTepHET, B crnyYasx, ecnn 310 yrpoXaeT
HopmarneHoi pabGote obopyaosaHusi, MHMOPMaUWOHHOM unu  puHaHcosol BGesonacHocTu
VicnonHutens mnu 3akasuuka. McnonHutens no HeoBXoaMMOCTH MHGOPMUPYET 3akasuvka O Takom
paspbiBe,

10.11. B cnyyae ecnu no BuHe WcnonHUTeNs NpoW3oLLen nepepois B OkasaHuu YCnyr unu yxyalleHue
KayecTBa Ycnyr, KOTOPOE MPUBENO K HEBO3MOXHOCTM WCMONb3oBaHws Ycnyr 3akasuukom, (rpw
yCnoBuUKX NpeBbILLEHIS CYMMapPHOWA NPOAOMKUTENBHOCTH aBapURHBIX UMK PErNamMeHTHbIX paboT cebile
3-X 4acos B TeYeHMe KaneHgapHoro Mecaua), To no sassneHuto 3akasqnka McnonHutens NpoussoanT
NepepacyéT exemecsyHoro ukcUpoBaHHOro nnatexa. [lepepacyeT oOcyWecTBRAETCH WCXo4s W3
ANUTEeNbHOCTU nepepbiBa B okasaHuu Yenyr B pasmepe 1/720 OT (QUKCUMPOBAHHOMO EXKEMECAYHOrO
nnarexa 3a npepeBaHHyl Ycnyry 3a Kaxablii NOMHbIA W HEeronHbili yac nepepesiBa. [lepepbiebl B
oKkasaHuu Ycnyr npojorxutenbHocTeio Gonee 30 MUHYT OKpyrnsawTcA A0 1 4aca. [lepepbiebl B
oKaszaHuu Ycnyr npoAomKUTENLHOCTBIO MeHee 30 MUHYT npu nepepacyeTe He yyuTbiBawTes. Cymma
KomneHcauuu nubo fobasnseTtca Ha Jluuesoi cyeT 3akasyuka, nubo nepeducrnaeTcs 3aKasyuky B
cnyyae pacTopxeHus Hactosero [orosopa. KomneHcauwsi cormacHo AaHHomy nyHkTy [loroBopa
fpoBOAMTCA TOMLKC B TOM Chyyae, ecnu 3akaszyduk CBOEBpPEMEeHHO onnatun  WcnonHutenio
exeMecsayHbIi OUKCUPOBaHHbIN NNaTeX 3a AaHHbIA MecaLl.

10.12. B cny4yae HEBO3MOXHOCTU NPeLoCTaBMeHnsa Yenyr no HacToslwemMy [orosopy, BO3HUKLLIEA N0 BUHE
3akasyuka, 3akasuumk KomneHcupyeT yuwepb WcnonHuTenio B npepenax pasmepa  A0NM
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PMKCMPOBEHHOMO EKEMECAYHOrO MMaTexa, NPsAMO NPOMNOPLMOHANLHON BPEMEHM He npeaocTaeneHuns
Yenyr.

10.13. MMopsgok Bo3melyeHus yuiep6a, NPeAYCMOTPEHHbIA B HacTosiem Pernamente u [orosope,
NONHOCTBIO KOMNEHCcUpyeT notepu CTOPOH.

11. HANPABNIEHVE = YBEOOMNEHWW, TMOPAQOK TMPEABABNEHUA W PACCMOTPEHUS
NPETEH3UN

11.1. YBegomneHus, usselleHus, NPETEH3UN, 3anpockl U Apyrue odhuumansHble Marepuansl NepeaarTes
CTopoHamu Apyr Apyry cnegylowum oBpasom (eciiv B TeKcTe [orosopa unu MpunoxeHnin He
npeaycMoTpeHo uHoe):

11.1.1. oT UcnonHutens 3akazuuky — B 3MNEKTPOHHOW hopme NyTEM pasMelleHws B JluyHom KabuHeTe B
pasgene «LleHTp nopdepxku», ¢ ay6nukatom cooBujeHns Ha SMEeKTPOHHLIA agpeca 3akasuuka,
YKa3aHHbIA UM MPU PErUCTPaLnm;

11.1.2. ot 3akas4uka WcnonHUTenio — B NUCbMEHHOM (hopMe MOCPEACTEBOM NUCbMAa 3aKasHO no4ToNn, B
TOM YiCne B 3NEKTPOHHOW hopme NyTEM pasmelueHus B JIMYHOM KaBUHETE ¢ UCMONb3oBaHUeM
naeHTUPUKaUMOHHbIX aTpubyToB 3akasyuka B paspene «LleHTp noanepkkun».

11.2.Tlpn HeMcnonHeHUM UNKU HeHaanexallem WUCMONMHEeHUM OBA3ATENbCTB MO OKA3AHMIO Yenyr 3akasuuk
BrpaBe npegeaBuTs McnonHutenio npeteHsuio. MpeTeHaus nepepaetcs 3akasunkom VcnonHuTenio &
MMCbMEHHOM BWAE C YKasaHuem:

11.2.1. HaumeHoBaHMsA 3aKasuuka v ero NONHOTO UMEHH (®.1.0.), ecnu 3akazuuk pusnyeckoe n1muo;

11.2.2. Homepa [JoroBopa 1 AaThl €ro 3aKNIOYEHUS!

11.2.3. HOMEPOB AOKYMEHTOB, NOATBEPXKAGIOLLMX ONNaTY.

11.3.TpeTeHaun noanexar peructpaumn WcnonHutenem B yCTaHoBMeHHOM nopsgke. [peTeH3un
MPUHVMAKOTCA B TEYeHWe LWecTW MecslueB C MOMEHTa HeoKasaHWs, HEecBOEBPEMEHHOro WK
HeHaanexalyero okasaHua Ycenyr. MucbMeHHble OTBETbI Ha NPETeH3N AOMKHbI BbiTh A4aHbl B TEYEHUE
OBYX MeCsiLieB.

12. BO3BPAT HEUCMNMONb30OBAHHbLIX CPEACTB

12.1. B crny4ae HEeBO3MOXHOCTI OKasaHnsa Yenyr no HacTosLemy [loroBopy, BO3HUKLLEHR NO BUHE 3aKkasyuka,
Yenyru VicnonHutens nognexar onnare 8 nonHom o6beme, u BpPEMSs HeokasaHua Yenyr 3akasuynky He
KOMNEHCUPYeTCA. PUKCUPOBEHHBIA EXEeMECsYHbI nnatex aa Ycnyrn senseTca oBs3aTenbHbM K
onnare, T.e. B Cry4ae OTCYTCTBUA WCNONb3oBaHUA 3aka3vukom Yenyr ero onnara obssarensHa (B TOM
4ucne npu NpUoCTaHOBNEHUM YCNyr 3a HeynnaTy), a HeMcnoNb3oBaHHbI 3akasunkom obbem Yenyr u3
BKMIOYEHHOrO B  (PUKCUPOBAHHbIA EeXEeMeCsuYHbll Nnatex He nepeHocutes McnonHuTenem Ha
nocneayrLine nepuoabl n He y4UTbIBAETCA NPU OKasaHuy Yenyr B JanbHeilluem.

12.2.B cny4ae [OCPOMHOrO MNpeKpaleHns npeaocTaBneHns Yecnyr B COOTBETCTBUM C HACTOALMM
Horosopom, 3akaz4uky npoussoautcs 100% BO3BPAT OCTaTKa [EHEXHbIX CPeacTs ¢ ero JIMUeBoro
cyeTa.

12.3. B cny4ae [oCpouHOro npekpalleHuss npenocTaEneHus Yenyr no vHuuuatuse 3akasuyuka, Bo3Bpar
nnatexeid 3a Ycnyrm, KOTOpble yXe oKkasaHbl, B TOM YUCAE OKa3aHHble EAUHOBPEMEHHO,
WcnonHuTenem He Npou3BoaUTCS.

13. POPC-MAXOP

13.1. CtopoHa He HeceT OTBETCTBEHHOCTU 3@ HEBLINONHEHWE CBOWX OBS3ATENLCTB, ECNM HeWCnOMHeHue
ycnoeuid [loroBopa Bbi3BaHO OBCTOATENbCTBAMM, HAXOAALMMMUCH BHE BO3MOXHOMO KOHTPOMS CO
CTOPOHbl 3akazyuka unu WCnonHUTens, M BO3HUKILME OGCTOSTENBCTBA HE MO  BbiTh
CNPOrHO3MPOBaHbLI B MOMEHT noanucaHus [Jorosopa.

13.2. OBcTosiTensCTBa, yKasaHHble B AaHHOM pasgene, MOryT ObiTb HWKECNeaylWWMK, nNpu 3TOM WX
nepeyeHb He ABNAETCH UCHEPNbLIBAOLLMM:
® BOeHHble AeicTBUS, OOLABNEHHbIE W HeoObABNEHHblE, rPaXKAAHCKas BOWHa, MNEPeBopoThl U

pesonunn, akTel caboTaxa;
NPMPOAHbIe GEACTBUA: LUTOPMBI, LKNOHbI, 38MNETPSACEHUS], HABOAHEHMUS, PA3PYLLUEHWNS OTHEM;
B3pbiBbl, NOXaphbl, PaspyLUeHWe MexaHn3mMoB, 3aBOACE U APYrUX YCTPOWCTB;
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GolikoTkl, 3a6acToBKM, NOKayThl BCEX BUAOB, 3aHSTUE 3AaHNiA 1 ocTaHoska paboTbl, KOTOpbIe
BO3HUKAIOT Ha NpeanpusTMsix CTOPOHbI, NPETeHAYIOLLEl Ha OCBOBOXAEHNE OT OTBETCTBEHHOCTY:

MPUHATUE HOPMATWBHLIX AKTOB 3anpelyalowlero xapaktepa, a Takke WHbIe AeiACTBUS BracTel,
Bnekylne HencnonHeHne unu HeHagnexallee ucnosHeHue obssaTens-cTe CropoHsl no [Joroeopy.

14. UISBMEHEHUE N PACTOPXXEHWUE [IOrOBOPA

14.1. NameHenune CtopoHamu [lorosopa 1 ero [MpunoxeHui.

14.1.1.

14.1.2.

14.1.3.

14.1.4.

14.1.5.

14.1.6.

B cnyyae HeBo3MOXHOCTU Unu HeLenecoobpa3sHoCTH okasaHus 3akasyuky McnonHurenem Yenyr Ha
ycnosusx [orosopa v Mpunoxexnit k Hemy, CTOPOHbI UMEOT npaso nognucatb JdononHuTenbHoe
cornaileHue k [lorosopy 06 nameHeHun ycnosuit okasanus Yenyr.

3akas Ycnyr ojopmnsaercs CtopoHamu 3akasamu Ha Yenyru, KOTOpBIE HE OTMEHAKT NoanucaHHbIe
paHee 3akasbl Ha Ycnyru u Takke sensiotes MpunoxerHnsamu Ne 2 k Horosopy.

MamenHeHne «[jaHHbix 06 Yenyre», B nognucaHHoM 3akase Ha Yenyru, ecnv JaHHoe U3MEHEHWE He
BreyeT 3a coboi M3MeHeHWe UeHsl Ha Ycnyry, npoussoautcs WcronHuTenem no 3anpocy
3akasuuka, HanpaeneHHOMy B COOTBETCTBUMM C pasfgenom 11 HacTosilero PernameHTa. B WMHbIX
Chny4yasx, He OroeopeHHbIX B [loroBope v HacToslem Pernamente, usmeHeHue «[aHHbIX 06
ycnyre», B noanucaHHoM 3akase Wa YCnyrv, npow3BoAUTCS nytem nopnucanua CTopoHamu
WAsveHenns 3akaza Ha Yenyru unu [JONONHUTENBHOrO COTNALUEHUS K [Horoeopy. OcTaneHble
nosuuuu B 3akase Ha Ycnyry nameHsiotres CTOpoHaMu B NOPSAKE, NPeayCMOTPEHHOM [orosopom u
ero [MpunoxeHusmu.

Mpu otkase 3akasumka OoT OCHOBHBLIX Ycmyr, NpeaycMOTPEHHbIX COOTBETCTBYIOLMM 3aKasom Ha
Yenyru, no uctedeHun 2 (Asyx) paboumx AHel nocrne noanucaHus CTopoHamu COOTBETCTBYIOLEro
3akasa ¥ A0 nopknioveHus Takux Yenyr 3akasuuky, WcnonHutens Brpase notpeboeare oOT
3akasyuka onnarthl COrMacoBaHHbIX PacXoos B pasmepe 100% (cTa NnpoLEHTOB) UKCUPOBAHHbBIX
€AWHOBPEMEHHbIX NNnaTexel 3a Take YCnyri cornacHo 3akasy Ha Yenyru.

lpn oTkase 3akasyuka ot OCHOBHbIX YCMyr, NPeaycMOTPEHHbIX cooTeeTCTBYIOWKUM 3aka3zom Ha
yenyru, nocne noAKMioYeHUs Takux YCnyr 3akasuuky W 40 OKOHYHMS nepeBoHa4anksHoro cpoka
OKa3aHWA Takux Ycnyr (ecnm Cpok YCTaHOBNeH) cornacHo 3akasy Ha Ycnyru WicnonHuTens BMnpaee
notpeboaTtk OT 3akasunka onnarbl COrnacoBaHHbIX PACXOAOB, UCXOAS W3 NepPBOHAYANBHOMO cpoka
MNPEAOCTaBNeHUs Takix YCnyr, ykasaHHoro B 3akase Ha YCNyru, @ UMEeHHO: CYMMY, 3KBUBANEHTHYIO
50% (NATMOECHTU NpOLEHTaM) (UKCUPOBAHHBIX EXEMECSUYHbIX NnaTexeil 3a Takue Yenyru,
OCTaBLUMXCS A0 KOHU@ NepBOHa4ansHoro cpoka NpeaocTaBneHus Takux Yenyr, cornacHo 3akasy Ha
Yenyrn. CymMMel, NPeAYCMOTPEHHbIE HACTOALMM NYHKTOM, HE BLINNAYMBAIOTCS, ecnn McnonHuTens
yBENMYMBaeT Tapudbl Ha Ycnyru u Ha 3TOM OCHOBaHMM 3akasuuk HanpaenseT McnonHutenio
yBenoMeHue o6 oTkase B NpUeMKe U3MEHEHNIA B YCIIOBUSX [oroeopa.

WcnonHuTens Bnpase BHOCUTL NPenoxXeHns 06 M3MEHEHUN LieH Ha Yenyru. [laHHbIe u3MeHeHus 3a
30 (TpuauaTn) kaneHgapHbIX gHel go BCTYNNEHWA X B CMNY AOBOLATCH A0 CBEAeHUS 3akazduka
yBeaomnexvem B JluyHom kabuHeTe, yseaoMNeHeM Mo 3NeKTPOHHON NOYTE Ha ANEKTPOHHbIMA
aApec, ykasaHHbiil B pekBuanTax 3akasuuka, a Takke no KOHTaKTHOMY TenedoHy, ykasaHHOMY B
peksu3uTax 3akasuuka. B criyyae Hecornacus Wnu Cornacus ¢ UaMEHeHUsIMK LieH Ha Yenyru
3akasuuk obssaH ussecTuTb 06 3ToM cnonHuTens B NMcbMeHHOI dopme B Teyerne 30 (TpuauaTu)
kaneHAapHeIX AHel oT aaTel ysegomneHna ob nsMeHeHusnx. MiaMeHeHus BcTynawoT B CUNy TOMNbLKO B
TOM Cny4ae, ecnv sakas4uk aan cornacue. CornacoeaHHbie CTOPOHAMM U3MEHEHUS 0OPMISIOTCS
B BUAe [1ononHUTEnNbHbIX CornaLueHui unu MpunoxeHui K Hactoswemy Lorosopy, nognexar
noAnucaruio obenmu CTopoHamu 1 SBNSIOTCA HEOTBLEMNEMOI YaCTbI0 HACTOALLEro [oroBopa.

14.2. PactopxeHue [loroBopa no uHuumaTuee 3akasdnka:

14.2.1.

3akasynk MmeeT npaBO Ha OAHOCTOPOHHEE pacTopxkeHwe [orosopa npuW OTCYTCTBUAW €ro
3afomkeHHocT nepes McnonHutenem. 3akasunk nUCbMeHHO ysenomnsaeT UCnonHUTENs o ceoem
KenaHuv He nosgHee, Yem 3a 2 (4Be) Hegernw Ao npeanonaraeMoi 4atkl pactopxeHus [orosopa.
Aorosop cuuTaeTcsi pacTOPrHyTLIM NPM YCOBWAN NOSHONM Onnathl 3aKa34yukoM OKasaHHOW YCnyru u
cobriogeHns nHeix ycrioeuii [Jorosopa 1 ero MpunoxeHwii.

14.3. PacTtopxeHue [loroeopa no uHuumaTuee Mcnonsurtens:

14.3.1.

B cuny o6beKTUBHBIX NPUYMH (B T.4. HEBO3MOXHOCTL OKasaHna YCnyr no TeXHWYECKUM npuymMHam,
XWLWeHue, yHUuYTOXeHe, nopya obopyaosanus, AeUCTBUA aaMUHUCTPTUBHLIX NN, @ TaloKke Apyrie
OCHOBaHWA, BO3HWKILUME NO HesaBMCALMM OT CTOPOH npu4vHaMm), He BXOASLMX B pacluMpeHHoe
MOHATME (POPC-MEKOPHLIX OBCTOATENbCTB, NP OTCYTCTEMW NPsIMOA  BUHLI  3aKasuuka B
HeBbINONHeHWW ycnoeui [loroeopa, VicnonHutens MOXeT NPUOCTaHOBUTL OKasaHue YCnyr, 0 Yem
n3BelyaeT 3akazuuka He nosgHee 10 (AecATu) kaneHaapHbiX AHER OT AaTkl NPUOCTAHOBMNEHMS.
Ecnu Vcnonnutens He coobluyaeT 3akasquky & TeueHue 10 (AecaTn) KaneHAapHbIX AHEH ¢ MOMEHTa
MPMOCTaHOBMNEHUS OKa3aHUsA YCnyr 0 BOSMOXHOCTW BO30BHOBUTL Yenyru, To geiicteue [Jorosopa
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npekpaiwyaetca. B atom cnydae 3akasuuky BO3BPALUAETCH HEUCMNONBb3ORAHHBIA Ha MOMEHT
pacTopxeHus [loroBopa oCTaToK AEHeXHbIX CPeAcTs B TedeHue 10 (necsTi) kaneHgapHbix gHen ¢
MOMEHTa npekpalleHns aeicteus [loroeopa.

14.3.2. B cnyyae HeHaanexallero WCMOMHeHWs 3akasuukoMm YCroBwid [oroeopa WcnonHutens MoxeTr
NPUOCTaHOBUTL OkasaHue Yenyr. Ecnu UcnonHutens He cooBwut 3akasunky o6 UHOM, TO AeicTBne
Horosopa npekpaliaercs no uHnumuaTtuse McnonHutens no ucredeHun 10 (OecsiTU) KanesaapHblx
AHE C MOMEHTa NPMOCTAHOBNEHUs OKasaHus Ycnyr.

14.4.B cny4yae npuocTaHOBNEHWA OKasaHus Ycrnyr 3akasyuky no npu{uHe HECBOEBPEMEHHOW onnartkl

cpokom Gonee yem Ha 10 (aHeit) kaneHaapHbIX AHel [Jorosop aBTOMATUYECKN PacTOpraeTcs.

14.5. 3akasuuk Bnpase obpatutbcs K WcnonHutenilo ¢ npocs6Goil O nepeperucTpaudn [orosopa
(pacTopxeHun [lorosopa ¢ 3aka3uyvkoM W 3akniueHue Hosoro [JoroBopa Unv MOAMMCAHWE HOBOFO
HdononHutensHoro cornawenus k [Jorosopy mexay WcnonHutenem v 3akasuukom Wnu TPeTbUM
NALIOM), U3MEHAR NN HE 3MEHSS YCroBuit [orosopa 1 NOAKMYEHNS,

Wcnonuurens: 3aKa3zumk:

000 «LleHTp BoigeneHHbix Cepeepos» Yoy «Cubunpckas perroHansHas wkona (konneax)
AHHBI MypaToBoii»

[eHepanbHbIA AUPEKTop Aupexrop

B. IN. AnTyxoB A. E. Myparosa
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LeHb! Ha Yenyru:

Mpunoxerne Ne 2 k [orosopy Ne 1320 ot 07.12.2020 .

3akas Ha Ycnyru

Tapud Intel Core i7-4770/RAM 32Gb/HDD 2x2Tb #1178
Tun nogknYeHns Mopt 100 M6uT/c

Tpadwnk HeorpaHuyerHbIf Tpaguk Ao 8Tb B mecsL
TexHuveckas noggepxka CranaapTHBIN ypoBseHb

KonuyecTso IP-agpecos 8 wr.

CToumocTs ycTaHoBKY (pa3oso) 1500.00 py6.

| CroumocTs Ha nepuop 1 mecsay 5390.00 py6.

Tapud B Intel Xeon E3-1245v3/RAM 16Gb/SSD 2x240Gb #2863
Twn nogkno4eHns MopT 100 MBuTic
Tpadpuk HeorpanuyenHsiin Tpaduk go 8Tb & mecsL

TexHuueckas nogaepxka

CraHaapTHbIll ypoBEHb

Konuyectso IP-agpecos 1 wr.
CTOMMOCTb YCTaHOBKM (Pasoso) 1500.00 py6.
CroumocTb Ha nepuog 1 mecsl 5400.00 py&.

Tapud Intel Core i7-4770/RAM 16Gb/HDD 2x2Th #5090

Tun nogknroyeHus MopT 100 MéuT/c

Tpaduk HeorpaHuyerHblit Tpaduk go 8Tb B MecsL

TexHudeckas noagepxka CTaHpapTHblii ypoBEHb

KonuyecTso IP-agpecos 1 wr.

CToMMOCTb yCTaHOBKM (pa3oso) 0.00 py6.

CronmocTb Ha nepuod 1 mecsu 4200.00 pyb. }

Tapud Intel Core i7-4770/RAM 16Gb/ SSD 2x240Gb #8375 !
Tun nogknYeHus MopT 100 Mb6uTt/c

Tpaduk HeorpaHuyeHHiii Tpacuk Ao 8Th B mecsu

TexHu4eckan noggepxka CTaHaapTHbIA YyPOBEHb l
Konuvecteo IP-appecos 1 Wr.

CTOMMOCTb YCTaHOBKM (pasoso) 0.00 py6.

CroumocTb Ha nepuog 1 mecsiy 4900.00 py6.

LleHbl HA AONONHUTENbHLIE ycnyru:

Tapudp XecTtkui guck HDD 2Th #1182 !
Textmnyeckas noaaepxka CTaHpapTHbIA ypoBeHb l
CToMMOCTb yCTaHOBKM (pasoBo) 600.00 py6.
CroumocTs Ha nepuoa 1 mecsau 600.00 pyb. _f
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noanvucu CTOPOH

WecnonHurtens:
00O «LleHTp BolaenerHbix Cepsepos»

l'eHepanbHbI AUPEKTOP

3aKasyuk:

UrOY «Cubupckas pervoHansHas Lukona (Konneax)
AHHbI MypaToBOi»
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A. E. MypaTtoea
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